YT1BepxaeH
BaHKkom Poccum
22.06.2017

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBEAUHAOLWNX MUKPODPUHAHCOBbIE OPTAHU3ALIUU

HactoAawmit 6a30BbIn CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBNYECKUX U HOPUANYECKUX UL, -
nosny4yatene GUHaAHCOBbLIX YCAYr, OKa3blBAEMbIX YSIEHAMW CaMOPEry/IMPYEMbIX OpraHu3auunii B chepe
$dUHAHCOBOTO PbIHKA, 06bEANHSAIOLLUX MUKPODUMHAHCOBbIE OpraHn3aummu (aanee - CraHaaprt), paspaboTtaH
B COOTBETCTBMM CO CT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 wutona 2015 roga N 223-d3 "O
camoperyampyembix opraHmsaumsx B chepe dMHAHCOBOTO pbiHKA", PeaepasibHbIM 3aKOHOM OT 2 UKOAIA
2010 roga N 151-®3 "O MUKPOPWHAHCOBOM AEATE/ILHOCTU U MUKPOPUHAHCOBLIX OpraHmsaumax”,
YKasaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe o6sa3aTesbHbIX g5 Pa3paboTku
CaMOperyanpyemblMM  opraHusaumamm B cbepe  GMHAHCOBOrO  pPbliHKA, 06beaMHSsOWMMU
MUKpPOdUHAHCOBbIE OpraHM3auUmm, KpeauTHble NoTpebuTenbckMe KoonepaTnebl, 6a30BbIX CTAHAAPTOB U
TpeboBaHMAX K UX COAEPKAHUIO, a TaKKe rnepeyHe onepaunin (coaeprkaHuM BUAOB AeATEeNbHOCTU) Ha
dUHAHCOBOM pbIHKe, NoAJ/IeXKalMX CTaHAAPTM3aLUNKN B 3aBUCMMOCTY OT BUAa AeATeIbHOCTU GUHAHCOBbIX
opraHusaumin", YkasaHnmem bBaHKa Poccum ot 3 despana 2016 roga N 4278-Y "O TpeboBaHuAx K
cogepXaHuio 6a3oBOro CTaHAapTa 3allMTbl MPaB U UHTEPECOB GUIMYECKUX U OPUANYECKUX NnL, -
nosnydyatenen GUHaAHCOBbIX YCAYr, OKa3blBAEMbIX YNIEHAMW CaMOPEry/IMPYEMbIX OpraHusaumin B cdepe
dUHaAHCOBOrO pblHKa, 06begUMHAWMX MWUKpPOodUMHaAHCOBbIE opraHusauuu". Hactoawwmin CraHgapT
onpeaensier OCHOBHble MPUHLMIMbI B 061aCTW 3aLLUTbI NPAB M MHTEPECOB noslydyaTenei GUHAHCOBbIX yCyr
W yCTaHaB/IMBaEeT TpeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAsA OpraHM3auma A01KHa PYKOBOACTBOBAaTLCA
B NPOLECCE OCYLLECTBAEHNS MUKPODUHAHCOBOMN AEATENBHOCTHU.

lnasa 1. Obwme NoNoKEHUA
CraTba 1. Mpeamet perynnposaHua n cbepa npumeHeHns Hactoswero CtaHaapTa

1. Hactoawmi CtaHAapT NPUHAT B LENAx:

1) obecneyeHuns cobnogeHUs NpPaB M 3aKOHHbIX MHTEPECcOB MnojydyaTenei GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMWU OPraHN3aLUAMY;

2) npenynpexaeHUs HeZOOPOCOBECTHbIX MPAKTUK  B3aUMOZENCTBUA  MUKPOOUHAHCOBBIX
OpraHun3aumii ¢ nosayvatensamm GUHaHCOBBIX YCAYT;

3) nosblWweHNs MHGOPMAUMOHHON OTKPbLITOCTM pPbiIHKA MWMKPOPUHAHCMPOBAHUA B Poccuickom
depepaumn, a TaKKe MNOBbIWEHUA YpPOBHA (PUHAHCOBOM TrPAMOTHOCTM U  UHPOPMUPOBAHHOCTU
nosyyateneit GUHAHCOBBIX YCAYT O AEATENBHOCTU MUKPODUHAHCOBbIX OPraHU3aumii;

4) noBblWeHMA KavecTBa GUHAHCOBBIX YCAYT, OKa3blBaeMbIX MUKPOGUHAHCOBBIMU OPraHM3aLMAMM,
a TaK¥Ke co3gaHua ycnosui gan adpPeKTMBHOIO OCYLLECTBNEHNA CAMOPErYIMPYEMbIMU OPraHM3aLMaAMMK B
chepe PMHAHCOBOrO pbIHKA KOHTPOA 33 AEATENbHOCTbIO MUKPODUHAHCOBbIX OPraHn3aumii.

2. CTaHZapT OCHOBbIBAETCA Ha HOPMAX 3aKoHoAaTeIbcTBa Poccuiickolt ®eaepaumu.

3. CtaHaapT obAszaTesieH K NPUMEHEHNIO MUKPOPUHAHCOBLIMM OPraHM3aLUAMIN BHE 3aBUCMMOCTH
OT MX YJEeHCTBA B CaMOpPEryanMpyemoi opraHusauuuM W OelcTBYeT B 4YacTW, He MpoTUBOpPeYvallei
3aKoHoaaTenbCTBy Poccuiickon ®Pepepaunmn, BKAOYaA HOPMaTUBHbIE akTbl baHKka Poccuu.

4. MuKkpooduHaHCcOBas oOpraHusauuMa obsA3aHa BKAWYATb B OOTOBOP C TPETbUM  JINLOM,
OeNCTBYIOLLMM NO NOPYYEHUIO, OT UMEHMW U 33 CHET TaKOM MUKPOUHAHCOBOM OpraHM3aLmmn, NOOXKEHUSA,
06s3bIBatOLLME TaKoe TpeTbe ML cobatoaatb TpeboBaHMA HacToAwero CTaHaapTa.

5. MukpodmHaHcoBas opraHusaums obs3aHa obecneuntb cobatogeHne TpeboBaHUIM HACToALLErO
CTaHgapTa TPeTbMM /IMLIOM, AEWCTBYIOLWMM MO MOPYYEHUIO, OT MMEHU U 33 CcYET MMKPOPUHAHCOBOM
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OopraHusauuun, B TOM Ynciae Ha OCHOBaHUU rpaxK4aHCKO-NMPaBOBOro 4orosopa nan oBepeHHOCTU.
CraTbAa 2. OCHOBHblE NOHATHUA, ncnoJsibsyemoble B HaCToALlWeEM CTaHp,apTe

[na ueneit HacToAwero CTaHaapTa UCNONb3YHOTCA CeAyoWwmMe OCHOBHbIE MOHATUA:

1) NNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOpbIA pasmelleH Ha oduunanbHOM caunTte
MWKPOPUHAHCOBOM OpraHM3aumun, MO3BOAAIOWMI  MNosaydYaTento GUHAHCOBOWM  yCAyrM nosyyaTb
MHPOPMaLUMIO 06 UCMONHEHUN MM CBOUX 06sA3aHHOCTEN No AoroBopy 06 okasaHMM GUHAHCOBOW yCayry,
a TaKXXe B3aMMOAEeNCTBOBATb C MUKPODMHAHCOBOW OpraHM3aumelt nocpeacTBOM 06MeHa COOBLLEHNAMM
C UCno/sib3oBaHMEM MHPOPMALMOHHO-TE/IEKOMMYHUKALUMOHHOM ceTn "UHTepHeT";

2) obpalleHne - HanpaBieHHoe B MUKPOPUHAHCOBYIO OpraHM3auuio noaydatenem GpuUHaHCOBOM
yCNyru, npeactaButesieM nony4datensa puHaHCcoBOM ycnyrn, baHkom Poccum nam MHbIM YNOJTHOMOYEHHbIM
OpPraHoM WAW IMLOM B MUCbMEHHOW ¢opme Ha OymMaxKHOM HOCUTENle WM B BUAE 3/IEKTPOHHOrO
[OKyMeHTa 3asaBNeHue, *Kanoba, npocbba nan npeanoxeHue, Kacarleeca okazaHMa MUKPODUHAHCOBOM
opraHusaumen GUHaHCOBLIX YCAYT;

3) oHnaliH-3aem - AOrOBOP MMKPO3aima, 3aK/OYEHHbIN C UCMONb30BaHMEM MHPOPMALMOHHO-
TENIEKOMMYHUKAUNOHHOM ceTn "UIHTepHeT" nan nHbIM paspeLlleHHbIM 3aKOHOM CNOCO60M, MPK KOTOPOM
B3aMmogencTame nosydarens pUHaHCOBOM YCyrn C MUKPOPUHAHCOBOM OpraHmn3aLmnen ocyLecTBaseTcs
AVCTAHUMOHHO, U CyMMa 3aliMa MO KOTOpPOMY npeaocTaB/ieHa nosiydatento GUHAHCOBOM ycayrm B
6e3HannyYHON GopMme (BKAOYAA NepeBOS AEHEKHbIX CPeacTB 6e3 OTKPbITUA cyeTa);

4) oduumanbHbIN CaUT MUKPODUHAHCOBOW OpraHMsaumMm - canT B WUHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHON  ceTn  "WHTepHeT", cogepawuit  uMHPOpMaLMilo O  AeATeNbHOCTU
MMWKPOGUHAHCOBOM OPraHM3aLmn, SNEKTPOHHDLIA aapec KOTOPOro BKAOYAET AOMEHHOE MMSA, NpaBa Ha
KOTOpOe NpUHaAiexxaT MUKPOPUHAHCOBOM OpraHmn3auuuy;

5) nonyuyatenb ¢uHaHcoBol ycayrn - dusmMyeckoe AMULO (B TOM YMC/e 3aperncTpupoBaHHOE B
KayecTBe MWHAMBUAYAZbHOTO MpegnpuHUMaTens) WAM  topuandeckoe Auuo, obpatuslieecs B
MMKPODUHAHCOBYID OpraHM3auMil0 C HaMepeHUeM MNOJYy4UTb, MOJyyatollee WAM  MNONyYyMBLUEE
durHaHcoBylo ycayry;

6) POS-mMKpo3aem - feHexHble cpencTBa, NPeaoCcTaBNeHHble MUKPOOUHAHCOBOM OpraHu3aLmen
nosyyartento UHAHCOBOM YCAYrM Ha OCHOBaHMM AOroBopa MUKpo3ama 6e3 obecnevyeHns CNOSTHEHUS
0653aTeNbCTB MO TAKOMY AOTOBOPY B CYET OnJaThl ToBapa (paboTbl, ycayru) nocpeacTBom nepeyncieHmns
TAKMX [OEHEXHbIX CPeacTB MUKPOPUHAHCOBOM oOpraHuM3aumelrt Ha 6GaHKOBCKMI cyeT npogasLa
(ncnonHuTtena) Tosapa (paboTbl, ycnyrm);

7) pecTpyKTypu3aumna 3a40MKEHHOCTU - pelieHne MUKPOPUHAHCOBOM OpraHM3aLMn B OTHOLLIEHUN
3a0/I)KEHHOCTU noaydyatens GUHAHCOBOW YCAYrW, BNEKyllee M3MeHeHWe nopagka u (Mau) cpoka
BO3BpaTa U (M1M) pasmepa 3a40/MKEHHOCTU, B TOM UYMC/IE MOJHOE WAWN YacTUYHOE MPOLEHUE CYMMbI
OCHOBHOTO gonra U (MAU) HAYUCNEHHbIX MPOLEHTOB, YMEHbLIEHWE WAN HEMPUMEHEHWE HEeyCTOMKMU
(wTtpada, neHn) 3a HecBoEBPEMEHHbI BO3BPAT CyMMbl 3aiiMa (B TOM Ync/e MMKPO3aiima), paccpoyka U
(nnun) oTcpouKka nnaTexka, OTKa3 OT MPMMEHEHUSA MEP MO B3bICKAHUIO 3a4,0/3KEHHOCTU 6e3 ee NPOLLEHUS;

8) camoperynnpyemas opraHuMsaums - camoperynmpyemas opraHusauumsa B coepe ¢uHAHCOBOro
pblHKa, o06beaMHAOWAA MUKPOOUHAHCOBbIE OpraHW3aumK, AOencTBylowas B COOTBETCTBUM C
depnepanbHbim 3aKoHOM OT 13 utona 2015 roga N 223-$3 "O camoperynmpyembix opraHmM3aumsax B chepe
$UHaAHCOBOTO pbIHKA";

9) duHaHcoBbIe ycAyrn - ycayrm no npeaocTaBieHU0 MUKPO3aliMoB noaydatensm GpUHaAHCOBbIX
YCAYT U (MNK) NPUBAEYEHUNIO AEHEXKHbIX CPeACTB NO AOrOBOPaAM 3aiMa OT PUSUYECKUX NNLL.

MHble NOHATUA M TEPMMHbI FPAXKAAHCKOTO W APYrMxX OTpac/iei 3aKoHoaaTesnbcTBa Poccuiickol
depepaumn, ucnonbsyemole B Hactosiwem CTaHZapTe, NPUMEHAIOTCA B TOM 3HAY€HWM, B KaKOM OHM
MCMNONb3YLOTCA B 3TUX OTPACASAX 3aKOHOZ4ATeNbcTBa Poccuiickol Geaepaumu.

Mnasa 2. MpaBuna npegocTaBaeHUs MHPOPMaLUM NOSTyYaTeNtO
¢drHaHCcoBOM ycnyrm

Cratb 3. MuHMManbHbIM 06bemM MHPOPMaLMK, NPefoCcTaBAfsEeMON nonyyaTento GpUHAHCOBOM
ycayru
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1. B mecTax oka3aHua GUHAHCOBLIX YCAYT, B TOM YMC/e Ha 0PULIMANbHOM CaitTe MUKPODUHAHCOBOW
opraHusaumm (B cnyvae ecnm MUKPOOMHAHCOBas AeATENIbHOCTb OCYLLECTBAAETCA C UCMNOJIb30BaHUEM
MHOOPMALUNOHHO-TENEKOMMYHUKALUMOHHON ceTn  "MHTepHeT"), MMKpodUHAHCOBas oOpraHusaums
06f3aHa pasmeLaTb cneayroLLyo MHGopMmaLmio:

1) nonHoe v (NpY HaNNMYMK) COKpaLLEHHOE HaMMeHOBAHWE MUKPODUHAHCOBOM OpraHM3aLnK, agpec
MWKPOGUHAHCOBOM OpraHM3aumMm B Npefenax MecTa ee HaxOoXAeHus, aapeca 060cob6/eHHbIX
noapasgeneHnii MUKpodUHAHCOBOM OpraHM3aunm, pexxum paboTtbl MUKPOPUHAHCOBOM OpraHM3aLmMn U
ee 0060cobneHHbIX MNoapasgeneHnii (PacnonoKeHHbIX MO MECTYy HAXOXAEHWA COOTBETCTBYIOLWLENO
060cobneHHOro noapasaeneHus), KOHTaKTHbIA TenedpoH, MO KOTOPOMY OCYLIECTBASETCA CBA3b C
MUKPOPUHAHCOBOIM oOpraHusaumen, obuumManbHbii CcauT MUKPOPUHAHCOBOM oOpraHusauumn (3a
WUCKNIOYEHWEM CAyYaeB, Korga Haavune oouUManbHOro canTa He sfABasetcAa 06s3aTeslbHbIM),
MHbOpPMaUMio 06 MCNOIb3yeMOM MUKPOPUHAHCOBOM OpraHM3aumneit ToBapHOM 3HaKe (Mpu Haamumm), o
daKTe npueaeYyeHna MUKPOPUHAHCOBOM OpraHM3aUmnen K oKkasaHuo GUHAHCOBBIX YC/yr TPeTbero aAmua
Ha OCHOBaHMM rPaKAaHCKO-NPaBOBOro AOrOBOPa WAW AOBEPEHHOCTW, O PErucTpauMoHHOM Homepe
3aMmcK PULMYECKOTO IMLA B FOCYAapPCTBEHHOM peectpe MUKPOGUHAHCOBbIX OPraHM3aunii, o YneHcTee
B CAMOPEryanpyemor opraHmsaumm (BKkaoYas MHGopmaLmio o fate npMema B YsieHbl CaMoperyampyemoli
opraHusaumn), 06 UCKAIHYEHUM U3 CaMOPEryiMpyemolt opraHusauum (Bkatoyas uHdopmauuio o aaTe
NCKOYEHMA N3 YNEHOB CAMOPEryIMPyeMOl OpraHn3aLMm), a TakKe TeKCT HacTosalwero CTaH4apTa;

2) 0 PMHaHCOBbLIX ycnyrax U AOMNOAHUTENbHbIX YCAyrax MUKPOPUHAHCOBOM OpraHM3auuun, B TOM
yncne OKasblBaeMbIX 32 AOMONHUTE/IbHYIO NAATY;

3) o6 ycTtaHOBAEHHOM B MMUKPODUHAHCOBOW OpPraHM3aUMM MNOPAAKE PaA3bACHEHMA YCAOBUM
O0rOBOPOB M MHbIX AOKYMEHTOB B OTHOLEHUW GUHAHCOBOW YCAYr1, KOTOPYo noayyaTens pUHaHCOBOM
YCNYrM HamMepeH NOJYYUTb, @ TAKMKE O /NLE, OTBETCTBEHHOM 3a NpPeAoCTaB/ieHUE COOTBETCTBYHOLUMX
pPa3bACHEHWUI;

4) 0 pUCKax, CBA3AHHbIX C 3aKNHOYEHMEM W WUCMOJAHEHMEM noay4vaTesem (GUHAHCOBOW YCayru
ycnosuii porosopa o6 OKasaHUM GUHAHCOBOM YCAYIW, M BO3MOMKHbIX HeraTMBHbIX (GUHAHCOBbIX
nocneacTemMAX MNpU WMCNONb30BAaHUM (GUHAHCOBOW ycayrn (Bblgade nNOTPEOUTENbCKOrO 3ama MK
npuBAEYEHUMU AEHEXKHbIX CPeACcTB PUHAHCOBOM OpraHM3aumeit) CornacHoO NyHKTY 2 HACTOALWEN CTaTbMy;

5) o npaBax nosyyaTens ¢GUHAHCOBOW YCNyrM NpPW OCYLWECcTBAEHWWM Mpoueaypbl B3biCKaHWA
NPOCPOYEHHOW 3a0/IKEHHOCTY;

6) 0 cnocobax 1 agpecax AN HanpaBAeHUA 0bpaLLeHUIt NoayYaTens iMm GUHaHCOBBIX YCAYT, B TOM
yuncae 0 BO3MOXKHOCTM Hanpas/ieHMA 0bpalleHnn B CaMOperyiMpyemyto opraHusaumio n 8 baHk Poccuu;

7) o cnocobax 3awuTbl NpaB noay4yatensa GUHaHCOBOW YCNYru, BKAOYAA MHPOPMALMIO O HAIMUYUK
BO3MOXHOCTM U cnocobax gocyaebHoro yperynMpoBaHma cnopa, B TOM YMC/ie O npouesype meanaumm
(MpY HaNNUYMKM COOTBETCTBYIOLLErO YC/IOBUA B AOrOBOpax 06 oKasaHUm GUHAHCOBbIX YCAyT).

2. MuKpoduHaHcoBas opraHuMsauMa npefocTasnser MHPOPMaLMIO O pPUCKaX, CBA3AHHbLIX C
HeHaa/1exalmMm UCnoIHeHMeM nosydvatesem GUHAHCOBOM ycayrM cBoux 0b6A3aTensCTs NO Aorosopy 06
OKa3aHuM OUHAHCOBOM YCAYTM, M O BO3MOMKHbBIX HEraTMBHbIX (GUHAHCOBbLIX MNOCAEACTBUAX NP
MCNoNb30BaHUN GUHAHCOBOM YCNyrK, B TOM YUCAE:

1) MHbopMauMIo 0 BOSMOKHOM YBEIMYEHMM CYMMbI PACXOL0B NoJsiydaTens GUHAHCOBOW yCayru, No
CPaBHEHUIO C OXMAAEMOM CYMMOW PacxonoB, NMpU HECBOEBPEMEHHOM WCMOJIHEHUU 06A3aTeNbCTB MO
J0rosopy 06 oKasaHWM ¢GUHAHCOBOM YCAYrM U O MPUMEHAEMONM K mosy4yatento GpuHaHCOBOM ycayru
HeycTolKe (WwWTpade, neHn) 3a HapyLweHMe 06A3aTeNbCTB NO A0roBopy 06 oKaszaHUM GUHAHCOBOW yCayru;

2) uHbopmMaumMio O TOM, 4YTO MpUB/EKaemble MUKPODUHAHCOBOM OpraHM3aumen 3aMmbl OT
dOU3MYECKMX NUL, He ABNAIOTCA BKNALAMM, NPUHMMAEMbIMU KPEAWUTHbIMU OPraHM3auUUAMKM, U He
3aCTpaxoBaHbl B cMcTeMe 06A3aTeIbHOro CTPaxoBaHWA BKIaZ0B Gpu3MYecKMx auL, B 6aHKax Poccuiickol
depepaunuy;

3) nHPopMaLMIO O PUCKax HEBO3BPATA AEHEXHbIX CPEACTB, NPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumer ot nonyyateneit GUHAHCOBBIX YCAYT MO AOrOBOPAM O NPUBIEYEHUN AEHEXKHbIX CPEeACTB
(3alima, MHBECTMPOBAHMA), @ TaKKe NMyTem NpuobpeTeHua nosydatenamm GUHAHCOBBIX YCAYT LEHHbIX
6ymar, BbinycKaembiX MUKPODUHAHCOBOW OpraHn3aLmen.

3. MuKpoduHaHcoBasa opraHu3auma obsasaHa NpefocTaBUTb Moay4vaTento GUHAHCOBOWM YyCayru
MHPOPMALMIO, LOCTATOUHYIO A5 NPUHATUA 0HOCHOBAHHOIO PeLLEHMA O LenecoobpaszHOCTM 3aKNHYEHUA



[0orosopa noTpebuTenbCcKoro 3amma Ha npeaaaraemMblXx MUKPOOMHAHCOBOW OpraHM3aumelt ycioBusax, B
YacTHOCTM, COObWUTL O HeobXOAMMOCTM BHMMATENbHO MpPOAHaAN3NPOBaTb CBOe QUHAHCOBOE
NONIOXKEHME, YUNTbIBAA, B TOM YnCAe, cneaytowme GaKkTopbl:

1) copasmepHOCTb A0/TOBOM Harpysku nonyyatens GuHaHCOBOM YCAYrU € TEKYLMM GUHAHCOBbLIM
NoNOXKEHNEM;

2) npepnonaraemble CPOKM U CYMMbl NOCTYNNAEHUA AEHEXKHbIX CPEACTB A/1A UCMONHEHUA CBOMX
o0b6A3aTenbCTB No AoroBopy 06 oKkasaHMM GUHAHCOBOWM yCcayru (MepuMoamMYHOCTb BbiNaTbl 3apaboTHOM
NAaTbl, NONYYEHMA UHbIX LOXOL0B);

3) BEpPOATHOCTb HaCTynaeHWUA OBCTOATENbCTB HEMNPEeoAO/MMONM CWUAbl U WHbIX OBCTOATENBLCTB,
KOTOPbIE MOTYT NPMBECTU K HEBO3MOXHOCTM UCMOJHEHNA CBOMX 06A3aTENbCTB NO A0r0BOPY 06 OKasaHuu
duHaHCcoBOM ycayru (B Tom uncae, notepa paboTbl, 3a4epkKa nonayvyeHma 3apaboTHOM NaaTbl U UHbLIX
BMO0B AOXOZO0B MO HE 3aBUCALLMM OT NosyyaTens GUHAHCOBOM YCAYrM NPUYMHAM, COCTOAHME 340POBbA
nonyyatens ¢GUMHAHCOBOM YCAYrK, KOTOPOe CNoCObHO HeraTMBHO MOBAMATL Ha TPYAOYCTPOMCTBO MU,
COOTBETCTBEHHO, MOJIlyYeHUe A0oxo4a).

4. MuKpoduHaHcoBaa opraHm3auma obssaHa npegocTaBUTb MosyyaTento GUHAHCOBOM yCayru
MHGOPMALUMIO O TOM, YTO CBEAEHMUA, NPefoCcTaB/eHHble nonyvyatenem GpUHAHCOBOM YCNYrM B OTBET Ha
3anpoc MUKPOPMHAHCOBOW OpraHM3aumMm B COOTBETCTBMM C NYHKTOM 1 cTatbM 9 HacToAwero CtaHAapTa,
MOTyT OKasaTb BAWAHME Ha WHAMBMAYA/IbHbIE YC/IOBUA 3aKAOYAEMOro AOrosopa NoTpebutenbcKoro
3anma.

Cratbs 4. MpUHUMNbI M NOPAAOK NPeaoCcTaBAeHMA MHPOPMaLUKM NoayYaTensim GUHAHCOBbIX yCayr

1. UHdopmauums, ykasaHHaa B cTaTbe 3 Hactosuwero CTaHAapTa, JOBOAUTCA MUKPOPUHAHCOBOW
opraHusaumen go nonyvatenei GUHaHCOBbIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM 0b6bemMe A/1a Bcex nonyyateneit PUHaHCOBbIX YCAYT;

2) 6ecnnaTHo, C y4ETOM NYHKTa 3 HaCTOALLEN CTaTby;

3) Ha pyccKom A3blKe, U JOMNOAHUTENIbHO, NO YCMOTPEHUIO MMKPOPUHAHCOBOM OpraHM3aumn, Ha
rocyapcTBEHHbIX A3blKax CybbekToB Poccuitickont Pepepaunm u (MNM) poaHbIX A3bIKAX Hapo[oB
Poccuiickoin Pepepaunu;

4) B poctynHoi ¢popme, obecneunBaiolleil pasbACHEHWE CneLunanbHbIX TEPMUHOB (B ciydae UX
HanMuus). B 4acTHOCTM, MUKPOPUHAHCOBaA opraHuM3aunsa obsasaHa obecneynTb, YTO6bI NpeaoCcTaBAAEeMan
nosay4yatensam GMHaAHCOBbIX YCAYr MHPOPMaLMA U CoAEpKAHNE AOKYMEHTOB OblM NOHATHbLI M AOCTYMHbI
nosay4yatensam GUHaHCOBbIX YCAYT, HE UMEIOLUMM CreLmanbHbiX 3HaHMI B 061acTn dmHaHCcoB. MNpu 3Tom
He [OMyCKaeTcA UCKaxkeHne WHbopmauuu, npmeodllee K HEOAHO3HAYHOMY WAWN ABYCMbICAEHHOMY
TO/IKOBAHWIO YCNOBUIA PUHAHCOBOM YCAyru;

5) B cOOTBETCTBUM C 0BCTOATENLCTBAMM HAa MOMEHT NPEAOCTaBNeHNS;

6) B cnyyae npenocTtaBieHns nHGopmaumm Ha BymaxKHOM HocuUTene, C UCMOIb30BAaHUEM XOPOLLO
yntaemoro wpudta M B cooTBETCTBUM C CaHUTApPHbIMKU MpPaBMAaMKM U HOpmaTMBaMK "TurneHnyeckue
TpeboBaHMA K U3LAHMAM KHUKHbIM aaa B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapCTBEHHbIM CaHMTAPHbIM Bpavom Poccuiickoit Peaepaunm 30 mapta 2003 roga.

2. Ona npepoctaBneHua WHPopmaummn nosyyatento ¢GpuHaHCOBOM YyCayrm MUKpodMHaAHCOBasA
opraHusauma obs3aHa WMCNONb30BaTb COr/1aCOBAaHHble C nojyyaTenem ¢UHAHCOBOM ycayrn npu
3aK/tl04eHMM foroeopa 06 okasaHMn GUHAHCOBOW YCyrM MHGOPMALMOHHbBIE HOCUTENU U KaHa/bl CBA3W,
BK/tOYas, NO KpanHel mepe, TenedOoHHYO M NOYTOBYIO CBA3b, @ TaKKe coobLeHne nHpopmaLmm Yepes
oduUManbHbIA CaNT MUKPODUHAHCOBOM opraHmnsaumu (Npu HanMuumn nocnegHero). MukpoduHaHcoBas
opraHusauma obssaHa obecneynTb BOSMOKHOCTb B3aMMOLENCTBUA C NosiydaTesiem GUHAHCOBOM yCayru
Mo TeM KaHasaM CBf3M, KOTOPble MCNO/b30BaNCh NoayYaTesieM GUHAHCOBOM YCYTM NPU 3aKAH0YEHUN
aorosopa 06 okazaHUM GUHAHCOBOW ycayru.

3. MuKpoduHaHcoBasa opraHusauMa MO AOroBOpy MNOTPEOUTENbCKOrO MWKpOo3aima o0b6s3aHa
6ecnnatHo (Ho He 6onee oAHOro pasa NoO OAHOMY [OroBopy 06 OKa3aHWM (GUHAHCOBOW YCAyru) u
HeorpaHWYeHHOe YMCN0 pa3 3a NNATY, He MPEBbILIAOLLYIO PACX0A0B Ha MU3rOTOB/IEHNE COOTBETCTBYHOLLErO
OOKYMeHTa, npenoctaBuTb noayyaTento ¢uUHaAHCOBOM ycnyru no ero TpeboBaHWIO 3aBepeHHble
MWKPOGUHAHCOBOM OpraHu3aLMein Konuu cnefyowmx AOKYMEHTOB MAM 0b60CcHOBaTb HEBO3MOXKHOCTb
NpeLoCTaBAEHNA TaKUX LOKYMEHTOB:
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1) noanMCaHHbIN CTOPOHAMM AOKYMEHT, COAEpPNKaLLMA UHAMBUAYANbHbIE YCNOBUA gorosopa ob
OKasaHuWn pUHAHCOBOIM yCayru;

2) noanucaHHoe nony4vatenemM GUHAHCOBOW YCAYrU 3aAB/eHME Ha NpefocTaB/ieHne 3aima (ecam
obopmMneHne TaKoro 3aasBneHuWa 06A3aTeslbHO B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
depepaunn);

3) AOKYMEHT, MOATBEprKAalOWMM Bblgady nosydatento ¢puHaHCOBOM ycayrn 3aima (opaep,
NAaTeXXHOe NOpyYeHWe, CrpaBKa O MNEPEYUCTIEHUU AEHEXHbIX CPeAcTB Ha 3NEeKTPOHHOEe CPencTBO
nnatexa), a 4na POS-MMKPO3aimMoB - JOKYMEHT, MOATBEPKAAIOLWLMIA NepeUuncieHne AeHEXHbIX CPeacTB
B N0J1b3y Nnosiy4aTens GuHaHCOBON ycnyru;

4) cornacus, npeaocTaBieHHble noaydatenem GpUHaHCOBOW YCAYrM BO UCMOJIHEHME AENCTBYOLLErO
3aKoHomaTenbctBa Poccuiickon ®Pepepaunn, peryampytowlero MNopAAoOK B3bICKAHMA NPOCPOYEHHOM
334,0/1KEHHOCTY;

5) [OKYMeHT, noATBepXAallinii NoaHoe WCNOoMHEHWE noayyaTesiem QGUHAHCOBOW yCayru
o0b6A3aTenbCTB NO Aorosopy 06 okazaHMM GUHAHCOBOW YCAYIN.

4. B cnyyae eciiv AOKYMEHTbI, YKa3aHHble B NoAnyHKTax 1, 2 n 4 nyHKTa 3 HacToAweln cTaTbu, bblaun
nognucaHbl nosydyatenem ¢UHAHCOBOM YC/IYrM aHaNOrom CcOBCTBEHHOPYYHOW nognucu (BKAtoYas
3/IeKTPOHHYIO NOAMUCL), MUKpPOodMHaHCOBasA opraHusauMa obecnedymsaer noay4vatento GpUHaHCOBOM
YCAYITM [OCTYN K 3/IEKTPOHHbIM KOMWAM YKasaHHbIX LOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPA M
CKAQUMBAHMA TaKUX LOKYMEHTOB [0 MOJHOrO WCNOAHEHUA MUKPOPUHAHCOBON oOpraHuMsaumen u
nosyyatenem GMHaHCOBOM ycnyrn 064a3aTenbCTs No A40roBopy 06 0KazaHUM GUHAHCOBOM yCayru.

5. lOKYMeHTbI, YKa3aHHble B MyHKTe 3 HACTOALWEN CTaTbW, COCTABAAIOTCA HA PYCCKOM A3blKe U
pacneyYyaTbiBAtOTCA C UCMO/Ib30BAHMEM XOPOLLO YMTAaEMOro WpPUGTa M B COOTBETCTBUM € CaHMUTapPHbLIMM
npaBuIammM U HopMmaTuBamu "TUrneHnYeckmne TpeboBaHUA K N3L4aHUAM KHUMKHbIM Ans B3pocbix. CaHMuH
1.2.1253-03", yTBepXAeHHbIMW [NaBHbIM rOCYAapCTBEHHbIM CaHUTAPHbIM BpadYom Poccuinckol
depepaunn 30 mapta 2003 roga.

6. [lOKYMeHTbI, YKa3aHHble B NognyHKTax 1 - 4 nyHKTa 3 HacToAWeN cTaTbW, NPeAOCTaBAAOTCA B
TeyeHue 10 (aecatn) paboumx gHEn co AHA PEerucTpaumm COOTBETCTBYIOLWLErO 3amnpoca OT Moay4vartens
¢duHaHcoBon ycayrn B "ypHane peructpauum obpaiweHunin". [JOKYMEHT, YKasaHHbIM B noAgnyHkTe 5
MYHKTa 3 HaCTOALEN CTaTbM, NpesocTaBnseTcs B TedyeHne 1 (ogHoro) paboyero AHA CO AHA perncrpaumn
COOTBETCTBYIOLLENO 3aMpoca OT nosyyaTtena puHaHcoBo ycayrun B "HypHane pernctpaumm obpaweHmin".
Ecnn gOKYMEHT, yKa3aHHbIA B NyHKTe 3 HacToALlel cTaTbn, obopmaseTca TPETbMM ANLOM NO NPUYMHE
yyacTusa 3TOro /iMua@ B COOTBETCTBYIOLLEM onepaumm C nonyyatenem ¢UHAHCOBOM YCayrn, CPOK
npeaocTaBAeHUA LOKYMEHTA MUKPOPUHAHCOBOM OpraHusaLmMeit yBeIM4MBaeTca Ha CPOK, HEOBXoAMMbIi
ON1A 3anpoca 3TOro AOKYMEHTa, oAHaKo He 6osiee yem Ha 5 (nATb) paboumx aHei. Ecam obpaueHue
nosy4yatens GUHAHCOBOM YCAYTN COAEPHKUT MOMUMO TPpeboBaHMA O NPefoCTaBNEHMM AOKYMEHTOB TaKKe
WHble TpeboBaHMA NAN BOMNPOCLI, MMKPODMHAHCOBAsA OpraHM3aLmMa BNpaBe NpPeaoCcTaBUTb YKasaHHbIE B
NyHKTe 3 HacToALLEN CTaTbM AOKYMEHTbI NPU OTBETE Ha Takoe obpalleHne B CPOK, YKa3aHHbIN B NyHKTe 3
cTatbu 19 HacToAwero CraHaapTa.

Cratba 5. OcobeHHOCTM npepocTaBieHns  MHOOpMaLMM  Ha  odULMANbHOM  cailTe
MUKPODUHAHCOBOWM OpraHM3aumm

1. Haanume oduumanbHoro caiita anserca ob6sa3aTeibHbIM 418 MUKPOOUHAHCOBON KOMMNAaHMUMK.
2. MnKpodMHaHCOBbIM OpraHn3aLmMam pekomeHayeTca obecneymTb Haauume cneumanbHoOn Bepcum
oduLUManbHOro caita ana cnabosmaaLLmx.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 3 ctatbn 5 npumeHaeTca ¢ 1 aHeapa 2018 roaa.

3. OduuManbHbI  CaUT MMKPOPUHAHCOBOM OpraHM3auMM OO/KEH CcoAeprkaTb pasgen,
OMNWCbIBAIOLLMIA CTPYKTYPY CaliTa, MO3BOAOWMA B AOCTYNHOW dopme onpenennTb MeCTOHAXoXAeHue
KaXKgoM cTpaHuubl odpuULManbHOIO caitTa B 3TOM CTPYKTYpE.

4. NHdbopmaums, pasmewjaemana Ha odPpuUUMANBHOM CanTe MMKPOPUHAHCOBOM oOpraHuMsauumu,
[AOJIXKHa OTBeYaTh CeayolmMm TpeboBaHUAM:
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1) nHdopmauma fonkHa OblTb KPYrnOCYTOYHO AOCTYMNHa nosyvatento GUHAHCOBOWM YCAYrM Ha
PYCCKOM f3blKe A1 O3HAKOMJIEHWA W UCMNO/b30BaHWA, 6€3 B3MMAHMA MNAaTbl 3@ O3HAKOMJIEHUWE C
nHbopmauuen nam nHoe ee MCNoNb30BaHME U 6e3 UHbIX OrpaHUYEHUI;

2) uHbopmauma [oNKHA bbiTb AOCTYNHa MnosydaTento GUHAHCOBOM YCAYIM C UCMNO/Ib30BAHUEM
6€ecnnaTHOro UK WMPOKO PacnpocTpaHEHHOrO NPOrpamMMHOro obecneyeHms;

3) nHpopmauma He foMKHA ObiTb 3aWwMdpPOBaHA MAM 3aLLMLLEHA OT AOCTYNA UHBIMW CPEACTBAMM,
He NO3BO/IAIOLLMMMU OCYLLECTBUTb O3HAKOM/IEHME Noay4YaTena GUHAHCOBOW YCAYIUN C ee COAEPIKAHUEM,
6€e3 MCNosib30BaHMA NPOrPaMMHOro obecrnevyeHus WAW TEXHUYECKUX CpeacTB WHbIX, 4Yem Beb-
0603peBaTenb MaM obwenocTynHoe becnnatHoe nporpammHoe obecnedyeHune. Joctyn K nHdopmaumu,
pasMelLleHHOM Ha odUUMANbHOM caiTe MMKPOOMHAHCOBOM OpraHM3aumm (3a  UCKAOYEHUEM
MHbOpMaLUUM, pPasMeELLEHHON B IMYHOM KabuHeTe nonydatens GUHAHCOBOM YyCAyrn), He MoXKeT bbiTb
obycnosneH TpeboBaHMEM perncTpaumm nosydvatens GpUHaAHCOBOM YCAYrU WUAM NPEeAOoCTaBAEHUA UM
NepCcoHanbHbIX AAHHbIX, @ TaKXKe TpeboBaHNEM 3aKAOHEHUA UM NLEH3NOHHbBIX MM UHBIX COFNALLEHWUA.

5. Paszgen oduumanbHOro canta MMKpPOPUHAHCOBOM oOpraHM3aumm c uHPopmaumeir o6 aToM
MWKPOPUHAHCOBOIM OpraHM3auMM W YCNOBUAX OKA3blBaeMbIX €0 (MHAHCOBbIX YCAYF, MNog/erkallen
pacKpbiTUiO B cooTBeTcTBMU ¢ PepepanbHbiMm 3akoHOM oT 21 pekabps 2013 roga N 353-#3 "O
notpebutenbckom Kpegute (3aiime)", PepepanbHbiM 3akoHOM oT 2 mtona 2010 roga N 151-3 "O
MUKPOPUHAHCOBOIN AeATENbHOCTM U MUKPODUMHAHCOBbLIX OpraHM3aumsax”, WHbIMKU depepanbHbIMU
3aKoHamn Poccuiickoin ®epepaumm, a TaKKe MNPUHATBIMWU B COOTBETCTBUMM C HUMWM HOPMATUBHbLIMM
aKTaMK, [O0/KeH ObITb KPYrNOCYyTOYHO A[OCTYNeH AnA aBToOmMaTuyeckon (6e3 ydyacTma 4Yenoseka)
06paboTKN MHPOPMALMNOHHBIMU CUCTEMAMMU B OAMH Mepexos, Nno rmnepccbisikam C r1aBHOM CTPaHULbI
odULManbHOro canta MMKPOPUHAHCOBOM OpraHN3aLUMN.

KoHcynbTaHTMAOC: NnpuMeyaHme.
MyHKT 6 cTaTbn 5 npumeHaeTca ¢ 1 aHeapa 2018 roga.

6. CymmapHas OaMTe/IbHOCTb MepepbiBOB B paboTe oduuUManbHOrO canta MUKPOOUHAHCOBOW
opraHmsaumm nmMbo cTpaHuubl B MHPOPMALMOHHO-TE/IEKOMMYHUKAUMOHHOM ceTn "UHTepHeT",
cogeprkalmnx MHPOPMaUMIO, YKa3aHHYl0 B MyHKTe 5 HacToslel cTaTbW, He AO0/IKHA MpeBbiwaTtbh 4
(yeTbipex) 4yacoB B MecAl, (3@ MCKAIOYEHMEM NepepbiBOB, CBA3AHHbIX C 06CTOATENbCTBAMM
Henpeoao/IMMON CUNbI, MOATBEPNKAEHHbIMU peleHUAMU (3asBIEHUAMKM) KOMMNETEHTHbIX OpPraHoB
rocygapcTBEHHOM BNACTM WM YNOJIHOMOYEHHbIX OpraHusaumni, nMbo ¢ AencTBUAMM TPETbUX uL,
NoATBEPXKAEHHBIMW COOTBETCTBYIOWMMMU AOKYMEHTAMM, BblAAHHBIMW OpraHamMu rocyAapCTBEHHOM
BNACTU, U (MNN) CTOPOHHUMU OPraHM3aLUAMU, UMEIOLLMMU TEXHUYECKYIO BO3SMOXHOCTb GUKCALMM TaKUX
OEeVCTBUI TPETbUX /InL).

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 7 cTaTbn 5 npumeHsaeTca ¢ 1 aHeapa 2018 roga.

7. MukpoduHaHcoBan opraHm3saums obasaHa obecneunTb nonyyatento GUHAHCOBOM yCayrM focTyn
B /IMYHOM KabuHeTe nony4vatena ¢uHaHCOBOM ycayrM (ecam TakoW cnocob B3amMoOAeNCTBUS C
nosy4atesnem ¢GbUHAHCOBOW YCNyrM NpeaycMOTPEH A0roBOpom 06 OKaszaHWM GUHAHCOBOM yCayrun), Kak
MUHUMYM, K ceaytolei MHpopmaLumu:

1) uHaMBUAYaNbHbIE YCNOBUA AOTOBOPA NOTPEOUTENBCKOTO 3aiMa, a B C/ly4ae UX U3SMEHEHUSA Noce
3aKH0YEHMA YKA3aHHOMO A0roBopa - C Y4ETOM M3MEHEHWN, BHECEHHbIX B AOTOBOP NOTPEObUTENbCKOro
3aliMa;

2) rpadumk nnaTtexken No AOroBopy NoTPebUTENBCKOrO 3aiMMa, a B C/ly4ae ero U3MeHeHMs - C y4eTom
U3MEHEHUN;

3) cTpyKTYpa 1 pasmep TeKyLLEen 3a40/1KEHHOCTN NoayYaTens GUHAHCOBOW YCAYTW.

lnasa 3. NMpeaocraBneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOGUHAHCOBOM OpraHM3aumm

Cratba 6. OCHOBHble MNpPUHUMMbI MNpeaocTaBAeHna MHGOPMaLMM PEKNAaMHOro Xapaktepa o
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AeATENbHOCTU MMKpOd)MHaHCOBOVI opraHnsauunun

1. OCHOBHbIMW MPUHUMNAMKM NpeaocTaBaAeHna MHOOPMaLMM PEKNAMHOMO XapaKkTepa ABAAKOTCA
£06p0oCcoBECTHOCTb, NOIHOTA U AOCTOBEPHOCTb COOBLLAaEMbIX CBEAEHMIA.

2. MuKpodmHaHcoBasa opraHnsaLma Bnpase BblbpaTb Gopmy, cnocob 1 cpeacTa pekNaMmnpoBaHus
CBOMX OWHAHCOBBLIX YCAYr C y4yeToM TpebOBaHWI AeWCTBYIOLLEro 3aKoHOZATeNnbCcTBa Poccuiickol
depepaunn u HactoAwero CtaHaapTa.

3. UHdopmauma peknaMHOro xapaktepa A0/XKHA ObiTb opopmaeHa TakMm 06pa3om, 4Tobbl He
3710ynoTpebnate gosepmem nonydatens GUHAHCOBOM ycayru U (MAKN) He IKCNAYAaTUPOBATb HEAOCTATOK Y
nosay4atens GUHAHCOBOM YCAYTM OMNbITA U 3HAHUN.

4. UHpopmaLma pekNaMHOro xapakTepa He A0/XKHa COAEepKaTb KaKNX-TMBO0 TEKCTOBLIX, 3BYKOBbIX
WNWU  BM3yasibHbIX O0OpalleHUA WAM 33aABNEHMIN, KOTOPble MNPAMO W/M KOCBEHHO, MocpeacTBOM
3aManyMBaHMA, ABYCMbICNIEHHOCTU UKW NPeyBeNNYEHMA, MOTYT BBECTU Noay4vatens GUHAHCOBON ycayrm
B 3a01yXKAEeHME, B YAaCTHOCTM, B OTHOLLIEHWM YCA0BUIA GUHAHCOBOM YCAYTM, KOTOPbIE MOTYT NOBAMATbL Ha
BbIOOpP NosyyaTena GUHAHCOBOM yCayru.

Cratba 7. OCOBEHHOCTU MHTEPHET-PEKNAMbI

1. MukpoduHaHCOBaA opraHM3auma-peknamogaTenb He BNpaBe MCNO/Ab30BaTb GUPMEHHOe
HaMMeHoBaHMe U (MAKN) TOBapHbIA 3HAK MHOW MMUKPODMHAHCOBOW OPraHM3aummn B KavecTBe KoYeBbIX
CNOB NpPU pPasMeLLEHUU KOHTEKCTHOW peknambl B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu
"NnTepHeT".

2. MuKpodMHaHCcOBasA oOpraHM3aumnsa-peknamoaaTtesib B LENAX HeZONyLeHMA MpenocTaBieHuns
nosyyaTento GpUHaHCOBOMN YyCAYyrn HeLOCTOBEPHON MHPOPMAUUM He AO0MKHA NMPUMEHATb MACKUPOBKY
oduumnanbHoro caita (KNoakuHr) nog oduuManbHbIA CalT Apyroi MMKPOPUHAHCOBOM OpraHM3auuu,
06HapoAoBaHHbIN paHee. MUKpodMHAHCOBasA oOpraHusaumsa, nog Beb-caT KOTOpoW MNpou3BoamUTCA
MaCKMpPOBKa, BNpaBe 06paTUTLCA B CAMOPErYIMPYEMYIO OpPraHM3aL Mo, Y1EHOM KOTOPOW OHa ABNSETCS, C
npeAcTaBNeHNEM [0Ka3aTeNbCTB KNOAKMHra M ¢ TpeboBaHMem 06 obecneyeHUM 3aWMTbl NpaB U
MHTEPECOB MWKPODMHAHCOBOM OpraHMsaumu, nog oduumanbHbii CaUT KOTOPOM NpPOU3BOAMUTCSA
MacCKMpOBKa.

3. MuKkpodurHaHcoBasa opraHn3aLmMA-peKkIamoaaTesb He BrpaBe UCMO/b30BaThb A/1A PEKAMbl CBOMX
YyCAyr nporpammbl AN 3NEKTPOHHO-BbIMMCAUTENBHOM MALUMHbLI, KOTOpble MpeAHasHa4yeHbl A
n3MeHeHMa WHoopmaumn, obpabaTbiBaemolr NOCPeacTBOM MHOW NPOrpaMmbl AR 3/1EKTPOHHO-
BbIYMC/IUTENIBHON MALUWHbI, NpeAHa3HAYeHHOM A1A NosyvyeHua A0CTyna K caiTam B MHPOPMaLMOHHO-
TeNIeKOMMYHMKaUUOHHOM ceTn "UHTepHeT", n (Man) ana coBepLlleHUs UHbIX AeMCTBUIA, CBA3AHHbIX C TAKOM
nHdopmauueli (bpaysepHble NaarmHbl).

lnaga 4. Npasuna B3aumoaencTsmsa MMKPOPUHAHCOBbIX OpraHM3aLmii
€ nonyyatenamm GUHaHCOBbIX yCayr

Cratba 8. Obwme npaBuna B3aMMOLENUCTBUA MUKPOPUHAHCOBBLIX OpraHM3aLMii ¢ NoaydYaTensimm
dUHaHCOBbIX ycayr

1. B cnyyae BO3HWKHOBEHMA Y MosayyaTens GWHAHCOBOW YCAyrM Bompoca MO MPUMEHEHMIO
3aKoHogaTenbcTBa Poccuiickoit degepaummn, peryampytoLero B3aMMoOTHOLLIEHWA CTOPOH MO A0roBopy
06 OKa3aHMM GMHAHCOBOW yCAYrM, MMKpodUMHAHCOBas opraHM3auma obssaHa NpeaocTaBuTb NoayYaTento
$MHAHCOBOW yCAYrM MOTUBUPOBAHHLIA OTBET MO CYLL,ECTBY TaKOro BOMPOCA M MHble COOTBETCTBYHOLLME
pasbAcHeHuA. Mpu 3TOM MUKPOOUHAHCOBAA OpraHM3auMa He BMpPaBe 3aHMMAaTbCA AEATENbHOCTbIO,
CBSI3aHHOM C KOHCY/IbTUPOBaHMEM noJsiyyateneir GUHAHCOBLIX YCAYr (B TOM uyMcie GUHAHCOBLIX YCAYT,
OKa3blBaeMbIX ApyrMMu GUHAHCOBLIMM OpraHU3aumMsaMM) MO BOMPOCAM MNPUMEHEHUA MeTOLOB WU
Cnocob0B YKJAOHEHWA OT yNiaTbl A0ATa U (MK) n3bexkaHuA OTBETCTBEHHOCTM 3a €ro HeynaaTy, a Tak»Ke no
APYrMM aHasorMyHbiM BoMnpocam. B ciyyae obpalueHus nonydyatens GpUHAHCOBOM YCAyrM 3a YCTHOW
KOHCyNbTauMen npesesibHblii CPOK OXUAAHUA B ouepesmn He MoKeT npesbiwaTb 30 (TpMALATN) MUHYT.

2. B peAaTeNbHOCTM MUKPOPUMHAHCOBOM OpraHM3auMyM He LOMYCKAETCs MpUMEHeHue



HeL06pPOCOBECTHbIX NPAKTUK, B TOM YKCAE:

1) nepegaya MMKPODPUMHAHCOBOM OpraHM3aumen B OOPO KPeaWUTHbIX UCTOPUI WAN  UHbIe
OpraHM3auMM HeZOCTOBEPHOM MHPOPMALMK C Le/iblo BOCMPENATCTBOBATb 3aK/AHOUYEHUIO MoaydYaTesiem
duHaHCcoBOM ycnyrn gorosopa 06 oKasaHUM pUHAHCOBOM yCayrn ¢ Apyron pUHAHCOBOM opraHM3aumei;

2) OKasaHMe NCcUX0N0rMYecKoro AasaeHna Ha nosy4yatens GUHAHCOBOM YCNYIY C LLe/IbHo CKAOHEHWSA
K BbIOOPY TOW MAM MHOW GMHAHCOBOW YCNYTU;

3) cTUMynMpoBaHWe 3aKNOUYeHWA noaydaTenem GUHAHCOBOM YCNYrM MHOMO A0roBopa 3ama ¢
LeNblo BO3BpaTa NepBOHAYaIbHOrO 3aiima, 0pOPMIEHHOTO Noslyyatenem GUHAHCOBOW YCAYTM Ha NyYLLMNX
AN HEero ycnoBuax;

4) npemupoBaHMe pPaBOTHUKOB MMKPOODMHAHCOBOW OpraHu3auMM 3a peanusaumio  Mmep,
HanpaB/IEHHbIX UCK/IOYUTENIbHO Ha YBE/IMYEHUE pasmepa 3af0/IKEHHOCTU nosyyatenein GUHAHCOBBIX

YCAyr.

Cratba 9. MHdopmauma, 3anpalmBaemas MMKPOOMHAHCOBOW oOpraHM3auumen y nonyyaTtens
dMHaAHCOBOM ycAyrn A0 3aKNHYEHNA [0r0BOPa NOTPeObUTENbCKOrO 3aiMa

1. Jo 3aK/alo4eHns AoroBopa NoTpebuTenbCKoro 3aMma MAN NPUHATUMA noaydatens puHaHCOoBOM
YyCyrn Ha 06Cy»KnBaHUe, 0iHaKo, B tobom ciydae, He pexxe 1 (oaHOro) pasa B roa, MUKpoduHaHcoBasn
opraHusauma ob6s3aHa 3anpocuTb y nonyyaTena GMHAHCOBOM yCAYrM cneaytowyto MHGopmaumio:

1) 0 pasamepe 3apaboTHOW NNATbI, HAIMUYNKN UHBIX UICTOYHMKOB A0X0/a U AEHEKHbIX 06A3aTeNbCcTBaAX
nosy4yatens GUHAHCOBOW ycAyrun (Mpy pacCMOTPEHUU 3aAB/IEHMA Ha NOyYeHME NOTpebuTenbCcKoro 3aima
Ha cymmy, npesbiwatowyto 3 000 (Tpu Tbicaum) pybneit). Mpu aTtom B oTHOWweEHUM POS-MUKpo3aiimoB
MUKpOodPUHAHCOBAA OpraHWsaumMsa BnpaBe YyCTaHaBAMBaTb OCOObIM MOPAAOK NpPeAoCcTaBAeHUs
nHbopmauum o pasmepe 3apaboTHOM NAaTbl, HaAMMYMUM WMHbIX MUCTOYHMKOB [A0X04a U AEHEMKHbIX
obAsaTenbcTBax nonyyartens GUHaHCOBOW yCayru;

2) 0 BO3MOXKHOCTM NpeaocTaBaeHns obecneyeHns UCNONHEHUA noslyyaTenem pUHaHCOBOM yCayru
o0b6A3aTenbCTB NO AOoroBopy 06 OKasaHWM GUHAHCOBOM ycayru (B TOM Yncae 3a/10r, NOPy4YUTENbCTBO), B
Cny4yae, ecnn npegoctaBneHMe obecneyeHus NPeaycMOTPEHO YC/I0BUMAMW O0roBopa 06 OKasaHuu
$unHaHcoBoOM ycnyru;

3) 0 cyaebHbIx cnopax, B KOTOPbIX Noay4vyatenb GUHAHCOBOW YCAYrM BbICTYNaeT OTBETYMKOM (Npu
PacCMOTPEHUN 3aABJIEHNS HA NOJIyYeHne NoTPebuTeNbCKoro 3amma Ha cymmy, npesbiwatouyto 30 000
(TPMauaTh Tbicad) pybneit);

4) 0 HaNUYMK B COBCTBEHHOCTU NoNyyaTenss UHAHCOBOMN YCAYTU ABUKMMOTO U (UNTN) HEABUKUMOTO
uMmyLlectsa (NpM pacCMOTPEHUM 3aABNEHMA Ha MNOJyYeHWe NOTPedbuTeNbCKOro 3aiMa Ha CymMmy,
npesbiwatowyto 100 000 (cTo TbicAy) pybneit).

Cratba 10. OcyLiecTBaeHME OLLEHKM NaTeXecnocobHOCTM nonyyatens GUHaHCOBOM ycayru

1. MuKpodUuHaHCOBas oOpraHuM3auMa MPU PacCMOTPEHUWU 3aAB/eHUA nosydatens ¢UHaHCOBOM
YyCAYrM Ha nonydyeHne notpebuTenbckoro 3aiMa B 06M3aTeNbHOM MOPAAKE MNPOBOAUT OLLEHKY
naatexxecnocobHOCTM nosyyatena GUHaHCOBOM ycayru.

2. na OUEHKM [OO0NrOBOW HarpyskM MUKpodUHaHCOBas opraHusauma obssaHa 3anpocuTb Y
nosyyaTtens ¢puHaHCOBOW ycayrn, ob6paTmMBLIErocs B MMKPODUHAHCOBYIO OPraHM3aLmio ¢ 3aaBAeHNEM Ha
nosydeHme notpebuTenbckoro 3alima Ha cymmy cebie 3 000 (Tpex Thicay) pybael, cneayloulyto
nHpopmaumto:

1) 0 TeKYLMX AeHEXKHbIX 06A3aTeNbCTBaX;

2) 0 NepuoaMYHOCTM M CyMMaxX MaaTesKel Mo YKasaHHbIM MnoJjydyaTenem ¢GpUHaAHCOBOM ycayru
obsaszatenscTeam. Mpu 3ToM B OTHOLEHUN POS-MUKpPO3aliMmoB MMUKpodMHaHCOBasA opraHM3auma Brnpase
He 3anpallnBaTbh MHPOPMALIMIO O NEPUOANYHOCTU NAaTeXel No yKasaHHbIM nony4yatesnem GUHaHCOBOM
ycnyru o6s3aTenbCcTBam, a TaKKe yCTaHaBAMBaTb 0COBbIM NMopAgoK NpeaocTaBneHus MHbopMauuu o
CYMMax MnaTesKel no yKasaHHbIM noay4yatesnem $pUHaHCOBOW yCayrn ob6sa3aTenbCcTeam;

3) o uenax nonydyeHus 3aiima nosnydaTenem ¢uHaHcoBOM ycayru (3a wckaoyeHvem POS-
MWKpPO3aiiMoB);

4) 06 MCTOYHMKAX OOXOA0B, 33 CYET KOTOPbIX NpeanosiaraeTca McnosHeHve 06A3aTenbCcTB Mo



[0roBopy 3ama;

5) o pakTe npomsBoAacTBa No geny o 6aHKPOTCTBE NoayyaTens GUHAHCOBOW yCIyrn Ha AaTy Nogaum
B MUKPOPMHAHCOBYIO OpraHM3aumio 3a8BAeHUA Ha MNoJlyyeHne NoTpebuTeIbCKOro 3aima noaydyaTesem
$UHAHCOBOW yCyrn 1 B TeueHue 5 (NATu) neT 4o AaTbl NOAAYM TaKOro 3anBAEHMS.

KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 3 ctatbn 10 npumeHsaeTca ¢ 1 oktabps 2017 roga.

3. B uenax HeZonyLweHMA NpeBbileHWA Npese/ibHOro YPOBHA MaTeXKecnocobHOCTU nosyyatens
dWHaAHCOBOM yCnyrM Mmexay OAHOW MUKPOPUHAHCOBOM OpraHM3auMen M OogHMM nonyyaTenem
dUHAHCOBOW yCAyrM He MoKeT BbITb 3akaoveHo 6onee 10 (aecatn) (c 1 aHBaps 2019 roaa - 6onee 9
(messaT)) AOroBOPOB NOTPEBUTENLCKOTO MUKPO3aliMma, CPOK BO3BpaTa NOTPebuTenbCKoro MUMKpo3anma
Nno KoTopbim He npesblwaeT 30 (TpUAuaTK) KaneHZapHbIX AHEW, 33 UCKAKYEHUEeM AO0roBOpoB, CPOK
NoJIb30BaHUA LEHEXHbIMW CpeacTBamMM MO KOTOPbIM (GaKTUYECKM cocTaBun He bonee 7 (cemu)
KaneHaapHbIX gHel. Mpu pacyete npeaesibHOro ypoBHA NaaTerKecnocobHoCcTH nosyyatens puHaHCOBOM
YCNYIYM ANs Lenieil HacToAWEero NyHKTa y4MTbIBaAOTCA 4OrOBOPbI NOTPEOUTENbCKOrO MUKPO3alima, CPoK
BO3BpaTa NOTPEOUTENBCKOrO MMKpPO3aMma Mo KOTopbiM He npesbliwaeT 30 (TpuauaTn) KaneHaapHbIX
[OHeMn, 3aKNoYeHHble B TeyeHue 1 (ogHoro) roga, npealecTByoWwero gate noay4yeHma MMKpodrHaHcoBown
opraHusaumein 3asBJIEHUA Ha MNOJyYeHMe oyepeaHOro NoTpebuTenbCKoro MMKpo3alima oT nosy4vatens
$unHaHcoBoM ycnyru.

4. MunkpodMHaHCOBasA OpraHMsaLma He BrpaBe 3aK/oyaTb C nonyyarenem GbMHAHCOBOW YCAyru
[0roBoOp NOTPEBUTENbCKOrO MUKPO3aiiMa, CPOK BO3BpaTa NoTpebUTeNbCKOro MUKpo3aiima No KoTopomy
He npesblwaeT 30 (TpMAUaTM) KaNeHAaApHbIX AHEM, NPU Haauuuu y nonyyatens GUHAHCOBOM ycnyru
06A3aTeNnbCTB Nepes Takon MUKPODMHAHCOBOW OpraHM3aumen Nno MHOMYy AOroBopy noTpebutenbckoro
MWKpO3aiiMa, CPOK BO3BpaTa MNOTPeEBUTENbCKOrO MMKpo3alima Mo KoTopomy He npesbiwaer 30
(TPnAauaTH) KaneHaapHbIX AHEN.

5. Mono»KeHna NyHKTOB 3 M 4 HacToALEeN CTaTbM HE PacipPOCTPAHALOTCA:

1) Ha POS-MMKpo3aimbl;

2) Ha BblgaHHble Ao 1 anpena 2018 roaa MMKpPO3alimbl, CymMa KOTOpbIX He npesbiaeT 3 000 (Tpex
TbicAY) pybaeit MnM CPoK BO3BpaTa KOTOPbIX HE NPeBbILIAET 6 (LecTn) KaNeHAapHbIX AHEeN;

3) Ha BbiAaHHble ¢ 1 anpena 2018 roaa MUKPO3aMbl, CyMMa KOTOpPbIX He npesbiwaeTt 3 000 (Tpex
TbicAY) pybieit n CpoK BOo3BpaTa KOTOPbIX HE NpeBbIlaeT 7 (ceMn) KaneHaapHbIX AHEN;

4) Ha MMKPO3aiMbl, BblAaHHbIE Ha IbFOTHbIX YC/IOBUAX, C MPOLEHTHOM CTaBKOW, He NpeBbIWatoLLei
TPEXKPATHYIO K/IOYEBYIO MPOLIEHTHYIO CTaBKy, YCTaHOBAEHHYIO BaHKomM Poccum Ha gaTy Bblgayuum Takux
MWKPO3aiiMOB.

Cratba 11. MNopAagok B3aMMOAOENCTBUA MUKPOODUHAHCOBLIX OpraHMsaumMii C noayvyatensimu
$UHAHCOBbIX YCAYT NPY BOSHUKHOBEHUW 3340/13KEHHOCTH

1. B cnayyae BO3HWKHOBEHMS MO [AOrOBOPY NOTPEBUTENLCKOrO 3aliMa MPOCPOYEHHOM
33/10/3KEHHOCTM, MUKPODUHAHCOBaA OpraHmn3aLmaA C LeNblo NpeaoTBpalleHms AaibHeNLWero yBeimyeHnn
AONITOBOM HarpysKku noaydatens ¢puHaHCOBOM ycayrn ob6asaHa B TedeHne 7 (cemn) KaneHgapHbIX AHen ¢
4aTbl BO3HWMKHOBEHMA NPOCPOYEHHOM 3a[0/IKEHHOCTU NMPOUHPOPMMUPOBATL NoaydaTens GpUHAHCOBOM
ycnyrn o pakTe BO3HMKHOBEHMA NPOCPOYEHHOW 33401KEHHOCTU C UCNO/Ib30BaHMEM NHOBbIX AOCTYMHbIX
cnoco60B cBA3M € Nosiyyatenem GUHaHCOBOM YCYru, COFNacoBaHHbIX C MoayYaTesem GUHAHCOBOM yCayru
B 4OroBope noTpebuTeNbCKOro 3aiima, B TOM YMC/Ie 3NEKTPOHHbIX KaHaN0B CBA3W, MAN UHbIM cnocobom,
npeaycMoTpeHHbIM 3aKoHogaTenbcTBOM Poccuiickoin Peaepauuu.

2. MuKpoduHaHCcOBas opraHusauus obsA3aHa ¢ y4eTom TpeboBaHUM  MPUMEHUMOTO
3aKoHogaTenbcTBa Poccuiickoii depepaumn MHPOPMUPOBATL Mosyyatens (GUHAHCOBOM ycayru Mo
[0roBopy noTpebuTenbckoro 3aMma o $GakTe, CPOKe, CYMMaXx, COCTaBe M NOCNEACTBUAX HEUCMONHEHUA
0653aTeNbCTB MO BO3BPATY NPOCPOYEHHON 3a[0/KEHHOCTM, 3anpawmneaTb y nosayyatens GUHaAHCOBOM
YCAYTY UHPOPMALUIO OTHOCUTENBHO NPUYMH BOSHUKHOBEHUS NMPOCPOYEHHOW 3340/ KEHHOCTM.

CraTba 12. PecTpyKTypu3aLma 3a40/1KEHHOCTHU



1. B cnyyae BO3HWKHOBEHWA MPOCPOYEHHOW 33J0/KEHHOCTM NO AOroBOpPY NOTPebUTENbCKOro
3aliMa nosy4yatesnb GUHAHCOBOM ycnyru (ero npaBonpeemHUK, NpeacTaBuTeNb) BnpaBe obpaTuTbCA B
MMKPODUHAHCOBYIO OPraHM3aLMIO C 3aABAEHUEM O PECTPYKTYPU3ALMMN 3340/IKEHHOCTHU.

2. B cnyyae nonyyeHuUs 3asBAEHUA O PECTPYKTYPM3ALLMM 3a401KEHHOCTU, BO3HUKLLEN NO AOTOBOPY
noTpebuTenbckoro 3aima, MMKPodMHAHCOBasA opraHM3auma obasaHa PacCMOTPETb TAKOe 3asB/eHUE U
NPOaHaNN3NPOBATb MPMBELAEHHbIE B 3aABAeHMM AKTbl, a TaKXKe NoATBeprKAalowmMe Takue ¢aKTbl
OOKYMEHTbI B MOPAAKe, YCTAHOBEHHOM HACTOALLEN CTATbEN.

3. MuKkpoduHaHcoBaa opraHM3aLMA PacCMaTPUBAET BONPOC O BO3MOXKHOCTU PECTPYKTYpM3aLUm
334,0/1KEHHOCTM NosyyYaTena GUHAHCOBOM yCcnyrm nepes MMKPOoOMHAHCOBOM OpraHu3aLmen no 4Orosopy
NnoTpebuTeNnbCKOro 3aima B C/AeAylWMX CAyYaaX, HACTYMMBLUMX NOC/AEe MNOAYyYeEHMA MOJyyYaTesNem
dMHaHCOBOM ycayrn cymmol NOTPebuUTeNnbCKOro 3alima:

1) cmepTb nonyyatens GUHAHCOBOW YCAYTu;

2) HecuyacTHbI C/lyyald, MOB/EKLWMWIA MNPUYMHEHME TAMKOTO Bpega 340pOBbl0 MoaydYaTens
dnHaHCOBOM ycayrn nam ero 6AN3KUX PoACTBEHHUKOB;

3) nprcBoeHue nosyyaTento GUHAHCOBOM YCYrM MHBAAMAHOCTM 1 - 2 rpynnbl NOC/E 3aKAo4eHNn
Aorosopa 06 okasaHUW GUHAHCOBOM yCayru;

4) Taxenoe 3aboneBaHue nonyyatens GMHaHCOBOW YyCAyrv, ansuieecs He meHee 21 (aBaguatu
O/IHOr0) Ka/fieHAapHOro AHA CO CPOKOM peabunutaumm cebile 14 (4eTbipHaaLaTN) KaneHaapHbIX AHeNl;

5) BbIHECEHME CYAOM pELUeHMA O MPU3HAHMM NoaydaTens GUHAHCOBOM YCNYrM HeLeecnoCobHbIM
WA OrPaHMYEHHbIM B 4,eeCnocobHOCTH;

6) eaAMHOBpPEMEHHaA yTpaTa MMyLlecTBa Ha cymmy cebilwe 500 000 (natucoTt Tbicay) pybneit
nosyyaTtenem GMHAHCOBOM yCAyrn NO JOroBOPY NOTPEOUTENbCKOIO 3aMMa;

7) notepsa paboTbl MM MHOTO UCTOYHMKA AOX04a nosaydvatenem GpUHaHCOBOM YCNYyrM B TeyeHue
CPOKa AeNcTBMA [OroBOpa 3aima € NocseaytoLLell HeBO3MOXKHOCTbIO TPYA0YCTPONCTBA B TeveHue 3 (Tpex)
MecsLeB U bosnee B ciydae, ecan nosayyvatens GUHAHCOBOM YCAYrU MMEET HECOBEPLLUEHHOETHUX AeTel
nmMbo cembs nosnyyatens GUHAHCOBOW YCAYrM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCcuMicKow
denepaunmn OTHOCUTCA K KAaTEFOPUM HEMOJTHbIX;

8) obpeTeHuMe nonyyatenem GpUHAHCOBOM YCAYrM CTATyca e AMHCTBEHHOTO KOPMWJIbLLA B CEMbE;

9) npu3biB Nnoay4yatens GUHAHCOBOM yCayru B BoopyrkeHHble cunbl Poccuiickon depepauuu;

10) BcTyn/ieHWe B 3aKOHHYIO CUTYy MPUTOBOPa CyAa B OTHOLIEHUM NoJiydaTens GuHaHCOBOM yCayru,
yCTaHaB/MBAIOLLErO HAaKa3aHWe B BUAe AnweHna ceobosbl;

11) npousoweawee He nNo Bosne noayyaTens GUHAHCOBOW YCAYIU CYLWECTBEHHOE yXyAlleHue
OUHAHCOBOrO MOJMIOXEHUs, He CBA3AaHHOE C YKA3aHHbIMW BbilWe C/Ay4asdMW, OLHAKO crnocobHoe
CYLLECTBEHHO MOB/INATL Ha Pasmep A0XoAa nosyyaTens GUHAHCOBOW yCayru u (Man) ero cnocobHoCTb
NCNOHATL 0653aTeNbCTBa NO AOroBOpy 06 0OKazaHMM GUHAHCOBOW yCayru.

4. YKasaHHble B MyHKTe 3 HacToAlel cTaTbM aKTbl TPEOYIOT NOATBEPKAEHMA AOKYMEHTAMM,
BblAaHHbIMWU TOCYAAPCTBEHHBIMM OPraHaMM MAM YNOJHOMOYEHHbIMM OPraHM3aLMAMKN, €eciv UHoe
pelleHne He NPUHATO MUKPOPUHAHCOBOM opraHusaumen. MukpopuHaHcoBas opraHusauma obA3aHa B
OOCTYNHON dopmMe, B TOM YMC/Ie NOCPEACTBOM pasMeLLeHUss COOTBETCTBYHOLLEN MHPOPMALMN HA CBOEM
obMuManbHOM caliTe, AOBECTM [0 CBeAeHMsA nonydvatene ¢GUHAHCOBbIX ycayr uHopmauuio o
HeobX04AMMOCTM MpPenoCTaBAeHMA MNOATBEPKAAOWMX AOKYMEHTOB BMECTe C 3asB/IeHWEM O
PECTPYKTYpPU3aLMM, a TaKKe 3aMpoCUTb HeAOCTaloWmMe AOKYMEHTbI Y noayyatens GUHAHCOBOM ycayru B
Cnyyae, ec/iv 3aABNEHME O PecTPyKTypu3aumm 6bl1o HanpaBneHo 6e3 yKasaHHbIX AOKYMEHTOB U
MWKPODUHAHCOBOM  OpraHM3aumein He MPUHATO pelwleHMe O PACCMOTPEHMM  3aAB/IEHMA O
PEeCTPYKTypU3aLmm 6e3 npeacTaBneHnn 4OKYMEHTOB.

5. Mo uToram paccmMoTpeHus 3aaBaeHMA nosay4datens GUMHAHCOBOWM YCAYrM O PECTPYKTYpM3aumum
MMKPOGUHAHCOBAA OPraHU3auMsa NPUHUMAET pPeLUeHWE O PecTPYKTypu3auMM 3a40JKEHHOCTU Mo
[0roBopy noTpebutenbckoro 3arima Anbo o6 oTKase B yA0BNETBOPEHWUW 3aABNEHMA M HanpasaseT
nosnyyatento GUHAHCOBOM YyCAyrM OTBET C YKA3aHMEM CBOEro peleHus Mo  3afAB/JEHUIO O
PeCTPYKTypUu3aLmm B NOpAAKE U B CPOKM, YKa3aHHble B NyHKTe 3 cTatbu 19 HacToAwero CtaHaapTa.

6. B cnyyae npuHATMA MWKPODUHAHCOBOM OpPraHW3aUMEN peELIEHUA O PEeCcTPYKTypu3auum
3310/I)KEHHOCTU MO [0roBopy NoTpebuTenbcKoro 3ama, B OTBETE Nosyyatento GUMHAHCOBOWM ycayru
MWKPOOUHAHCOBAA oOpraHM3auMa npegnaraetT nosydyaTento  OGWUHAHCOBOM  YCAYMM  3aKAOUUTD



COOTBETCTBYIOLLEE COMNALlEeHNE MeXAy MUKPOPUHAHCOBOM opraHu3aumen u nonydatenem GUHaHCOBOM
YCAYrv B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHO4ATeNbCTBOM Poccuiickol depepaumu.

CraTbs 13. YBe/nMUYeHWe CpoKa BO3BpaTa CymMmMbl 3aima

KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 1 ctatbn 13 npumeHseTca ¢ 1 oktabps 2017 roaga.

1. MaKkcumanbHOEe YUCNO AOMNOJHUTENbHBIX COrNalleHUt K [A0roBopy noTpebuTenbcKkoro
MWKpPO3aiiMa, NPW 3aK/II0YEHMM KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATa AEHENKHbIX CPEACTB MO TaKoMy
[0roBopy, C 0AHMM nosiyyaTesiem GUHAHCOBOM YCAYTM HE MOXKeT cocTaBnsaTb 6onee 7 (cemun) B TeueHue 1
(oaHoro) roaa (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 AHBapa 2019 roaa - 6onee 5 (natn)), ecam
nosny4yatenem ¢GUHAHCOBOM ycnyrM asnsetca  ¢GuM3MYecKoe J/IMLO WM CPOK  BO3BpaTa 3aiMa,
npeAycMOTPEHHbI TaKUM AOrOBOPOM NPU ero 3akatodeHnmn, He npesbiwaeT 30 (TpMALATH) KaneHaapHbIX
AHen.

2. B MaKcMmanbHoe 4Mcno AOMOJIHUTE/IbHbIX COralleHUin K AO0roBopy nNoTpebuTenbckoro
MWKpO3aima, Npu 3aK0YEHUM KOTOPbIX YBEIMYMBAETCA CPOK BO3BPaTa AEHEXKHbIX CpeaCcTB MO TaKoMy
[0roBopy, C 0og4HMM nosydatenem GbUHAHCOBOW YCAYrM HE BK/OYAIOTCSA AOMO/HUTE/bHbIE COrNalleHus,
YBENNYMBAIOWME CPOK BO3BpaTa [AEHEMKHbIX CPeACcTB Ha CPOK A0 2 (ABYyX) KaneHAapHbIX AOHeWN
BK/IIOYMTE/IbHO, a TaK¥Ke CornalleHusn, ykasaHHble B NyHKTe 6 cTaTbM 12 HacTosAwero CTaHaapTa, ecau B
YKa3aHHOM COTNaleHUN CHUXKEHa MPOLLEHTHAA CTaBKa 3a N0JIb30BaHWE MUKPO3aMMOM MO CPaBHEHMUIO C
OENCTBYIOLMMMN Ha MOMEHT NOAMNMCaHMA TAaKOTro COrNaleHmns YC0BUAMM YKa3aHHOIo Aorosopa u (unu)
YMeHbLLEeHa 06l1aa cymma 3a10/1I}KEHHOCTU MO A0roBopy NoTpebuTebCKoro MMKpo3salima.

KoHcynbTaHTlAKOC: NpumeyaHue.
Cratba 14 npumeHsetca ¢ 1 aHeapa 2018 roaa.

Cratba 14. Mopaaok u ciydyaun opmkcaumm TesiedOHHbIX MePeroBopoB U coobLeHMI, NepeaaBaembixX
Mo CEeTAM 3/IeKTPOCBA3N, B TOM YMC/e MOABUXKHON pagmoTenedoHHON CBA3WM, a TaKKe XpaHeHus
COOTBETCTBYHOLLEN MHDOPMaALUK

1. MuKpoduHaHcoBaa opraHuM3aumMa MO AOroBopy NoTpebuTenbckoro 3arhima o6na3aHa
obecneunBaTtb OUKCALMIO U XPaHEHUE WHULUMPYEMbIX eto TenedOHHbIX NeperoBopoB, TEKCTOBLIX,
roI0COBbIX WU MHbIX COOBOLLEHMI, NepeaaBaemblX MO CETAM 3/1EKTPOCBS3U, B TOM 4YMC/e NOABUMKHOM
paguoTtenepoHHoW cBA3M, obpalleHnit nonyyatena GUHAHCOBOM  YCAyrK, MEpPernucku Yepes
oduUMaNbHbIA CaiT MUKPODUHAHCOBOKM OpraHU3auUnn UAM NNYHbIA KabuHET nonydatens GpuHaHCOBOM
YCNYIM U WMHbIX BWAOB B3aMMOAEWNCTBMA C noJsydatesiem GUMHAHCOBOWM YCAYrM, OTHOCALMXCA K
OeATeNbHOCTU MUKPOPUHAHCOBOM OpraHM3auMM MO BO3BPATy MPOCPOYEHHOM 3340/KEHHOCTH, A0
NCTEYEHUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (oaHOrO) roaa - B OTHOLEHUN MHOPMaLUUK, GUKCMpPyeMOl Ha BymakHOM HocuTene;

2) He meHee 6 (WecTn) mecaLeB - B OTHOWEHUN MHPOPMALMK, UKCUPYEMOW HA IEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. ®opma PpuKcauMmn 1 xpaHeHMA MHGOPMaLUM O B3aUMOLENCTBUN C NoNyYaTensimm GpUHaAHCOBbBIX
ycnyr onpenensetca MUKPOOUHAHCOBOW OpraHM3aumein Mcxoaa U3 TEXHUYECKUX BO3MOMKHOCTEN 3ToM
MWKPOPUHAHCOBOM OpraHMsaumm u (Mnn) Bnaa B3aMMOLenCcTBMUA ¢ noaydatesnem GUHAHCOBOMN YyCayru.
TenedoHHble NeperoBopbl NOAEKaT ayAN03anucHu.

3. MuKpodurHaHCcoBaA opraHMsauuMa BrpaBe TakKe GUKCMPOBATb U XPaHUTb MHOPMaLMIO, He
OTHOCALLYHOCA K B3bICKAHUIO NPOCPOYEHHOM 3340/I3KEHHOCTU, €C/IM 3TO He NPOTUBOPEYnT TpeboBaHMAM
3aKoHoaaTenbcTBa Poccuiickoih ®epepaumm. MuKpoduHaHcoBas opraHusauua obasaHa coobuwatb
nosay4yatento pUHAHCOBOM ycayrn o GUKCaLLMN B3aMMOLENCTBUA C HUM.

4. MukpoduHaHCcOoBaA opraHu3auma obsa3aHa obecneunBaTb XpaHeHUe 3adUKCUPOBAHHbIX
TenepOHHbIX MEepPeroBOpPOB, TEKCTOBbIX, FONOCOBbIX M WHbIX COOBLLEHWI, NepesaBaemMbiX MO CETAM



3N1eKTPOCBA3M, B TOM UYMC/ie NOABUKHOM paanoTenedoHHON CBA3M, U UHbIX BUAOB B3aMMOAENCTBUA C
nosyyatenem @UHAHCOBOM YCAYrM, COCTaB/IEHHbIX M MOJIYYEHHbIX €10 B XO4e OCYLLEeCTB/eHUs
0eATeNbHOCT Mo BO3BPaTy NPOCPOYEHHOMN 3a40/I3KEHHOCTU, A0 UCTEYEHUS CPOKOB, YKa3aHHbIX B NMyHKTe
1 HacToALLEeN cTaTbK, B COOTBETCTBYHOLLIEM A/1A AaHHOIo BUAA B3anmoaeincrTemna popmare (Ha bymarkHom
HOCUTEle MU Ha SNEKTPOHHOM, MarHMTHOM, ONTUYECKOM HOCUTENe), 38 UCKOUYEHNEM C/lyHaeB, Koraa
dUKcauma nnm xpaHeHue NPOTMBOPEYMT 3aKoHoAaTenbcTBy Poccuiickoli deaepaumu.

Cratbs 15. MwuHMManbHble CTaHAAPTbl OBCAYKMBAHMA nosyyateneid QGUHAHCOBBIX YCAYT,
Kacatolmecs AOCTYNHOCTM M MaTepuraibHOro obecneyeHns opnucoB MMKPOUHAHCOBbLIX OpraHn3aLmii

1. MukpodmHaHcoBaa opraHusauma obsasaHa obecneymTb COOTBETCTBME OPUCA YCTAHOBAEHHbLIM
CaHUTAPHbIM M TEXHUYECKMM MpaBUIaM U HOpMam, B TOM 4Yucie obecneymTb HanMuMe OCBELLEHMA U
OTON/NIEeHMA, a TaK}Ke obopyaoBaHue opuca MHBEHTapem 1 Mebenblo, He0BXOAUMbIMU ANS 3aKAOYEHUSA
[0roBOPOB C MoJsiydaTenamm GUHaAHCOBbLIX YCAYr U npuema obpalleHnit oT nosydyateneit GpMHaHCOBbIX
yCayr.

2. 3@ UCKNKOYEHMEM CNy4YaeB  3aKNOMEHWA  OOrOBOPOB  MMKpO3aiMa  MocpeacTBOM
MHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTu  "UHTepHeT", MMKpodUHAHCOBasA oOpraHM3aums,
OCYLLECTBAAOLLAA NPUEM 33aABOK U 3aKN04YeHME A0roBopoB 06 oKaszaHMM GUMHAHCOBLIX ycayr, oba3aHa
obecrneunTb cobnogeHUEe MUHMMANbHbBIX YCI0BUIA 0O6CNYKMBaHUA nonydatene GUHAHCOBbIX YCAYT, B
TOM uKnCne:

1) B opuce MMKpOPUHAHCOBOM OpraHmn3aLLMm, B KOTOPOM OCYLLECTBAAETCA 3aK/104eHUe AOrOBOPOB
06 OKaszaHuUM PUHAHCOBLIX ycayr (Npuem 3asBAEHWI O NpPeaoCcTaBAEHUMM MUKPO3alima), [A0/KHa
pa3meLlatbca MHGOpPMaLMA, yKazaHHan B cTaTbe 3 HacTosAwero CtaHAapTa;

2) paboTHUKM MMKPODUHAHCOBOWN OpraHM3auuM, O4YHO B3aMMOAENCTBYIOLWME C MOJy4YaTENAMM
dUHaAHCOBbIX YCAYr, AO0IKHbI 061aAaTh AOCTYNHbIMKU AN 0603peHusa nosydyatenam GpUHaHCOBbLIX YCayr
cpeacTeamm BU3yanbHOW MAEHTUOUKAUNK, coaepKalMmm GaMnanio, MMA N A0KHOCTb PabOTHMKa;

3) B odrce MUKPOPUHAHCOBOM OpraHn3aLLMK A0JKHa 6bITb 06ecneyeHa BO3MOKHOCTb 3aKN0YEHNS
[0roBopoB 06 OKasaHUU GUHAHCOBbLIX YCAYT € NosyYaTenamm GUHaHCOBbIX YCAYT;

4) B oduce MUKPOPUHAHCOBOM oOpraHM3auuM pekomeHayeTcs obecrneynTb BO3MOMKHOCTb
3aKN04YEHMA [40roBopoB 06 OKasaHMM (PUHAHCOBLIX YCAYr C MoAyyYaTenaMm QGUHAHCOBBIX YCAYr C
OrpaHNYEHHbIMM BO3MOXHOCTAMMU C y4eTOM TpeboBaHUI AENCTBYIOLLLErO 3aKoHoAaTenbcTBa Poccuiickoi
depepaummn 0 couManbHOM  3almMTe WHBAAWMAOB, BKAOYAA [ONYCK CypAonepeBoAYMKa MU
TMdnocypaonepeBogYMKa, BO3MOXKHOCTb YBE/IMYEHUS U 3BYKOBOTO BOCMPOM3BEAEHUNA TEKCTA AOroBopa
06 OKasaHMWM PUHAHCOBOI YCAYTM U WHbIX OOKYMEHTOB, MOANUCbIBAEMbIX MosydaTenem GpuHAHCOBOM
YCAYr1, BO3MOMKHOCTb MNEeYaTM [AOKYMEHTOB, COAepKawux MHGOPMAUMIO, YKasaHHyl B CTaTbe 3
HacToswero CTaHAapTa, C UCNO/Ib30BaHMEM YBEIMYEHHOTO pa3smepa WpndTa, OKazaHMUe MHON MOMOLLM B
npeogoneHnn 6apbepos, NPEnATCTBYHOLMX MOJAYYEHUIO ANLAMMU C OFPaHMYEHHBIMU BO3MOMKHOCTAMM
nHbopmauum o PUHAHCOBOI ycayre HapaBHe C APYrMMU TNLAMMU.

3. B cnyyae ecnn 3aKAloveHMe [0roBopa  MMKpO3alima OcCyliecTBAseTcs He B oduce
MUKPOPUHAHCOBOM OpraHM3aunmn, MUKpopuHaHcoBan opraHnsaLms, No AOroBoOpy C KOTOPOWN AelcTByeT
npoaasel, TOBapoB (McnosHUTeNb paboT, ycnyr), ob6s3aHa obecneuyntb cobaogeHMe TaKMM NPOAABLOM
(McnonHUTENEM) MUHMMANbHBIX YCN0BUN 06CNYKMBAHWA NoydaTeneit GUHAHCOBbIX YCAYT, B TOM YUC/E:

1) B MecTe, B KOTOPOM OCYLIECTBASETCA 3aK/lOYeHMe [J0oroBopa MWKpo3aMma, [AOJIXKHa
pa3smeLllatbca MHPOpPMaLMaA, yKazaHHan B cTaTbe 3 HacToswero CTaHAapTa;

2) paboTHMKKM NpogasLa (UCNOAHUTENA) AU UHbIE MPUBAEUYEHHbBIE UM NNLA, YNONHOMOYEHHbIE Ha
npuem 3asiBNEHUI O NPeAOCTaBAEHUN MUKPO3alima, A0MKHbI 06/1a4aTh AOCTYNHbIMKU AN 0603peHnn
nonydatensm GUHaHCOBbIX YCAYr CPeACTBaMM BM3yanbHOW UAEHTUDUKALMU, cogepKalmmmn dammnanio,
UMS U AONKHOCTb PaboTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBASETCA 3aK/l04YeHMe AO0roBOPOB MWKpO3aima, A0/KHA ObiTb
obecneyeHa BO3MOMKHOCTb 3aK/1H04YEHMA 4OrOBOPOB MUKPO3aiiMa nonyvatensim GUHaHCOBbIX YCAYT, B TOM
yncae € orpaHMYeHHbIMU BO3MOMKHOCTAIMM, C y4eToM TpeboBaHUN AEUCTBYIOLLEro 3aKOHOAATe/IbCTBa
Poccuitckoit Pepepaumm n noanyHKTa 4 NyHKTA 2 HACTOALLEN CTaTbM.

Cratbs 16. TpeboBaHMA K pabOTHMKAM MUKPOPUHAHCOBOM OpPraHM3aLuu, OCYLLECTBASIOLLMM



HenocpeacrtseHHoOe B3aMMOAEﬁCTBMe C noany4dyarenamum (I)VIHaHCOBbIX ycnyr, a TaKXe K NpoBepKe
COOTBETCTBMA OAHHbIX paﬁoTHVIKOB MMKpOd)MHaHCOBOlz OpraHn3aunn yKkasaHHbIM Tpe6OBaHVIFIM

1. PaboTHWK WM npeacTaBuTe/lb MUKPOPUHAHCOBOM OpraHM3auUMW, B3aUMOAEMNCTBYIOWMIA C
nosyyatenamm ¢GUHAHCOBbLIX ycayr, 06fA3aH WMMeTb OCHOBHOe o0b6uiee ob6pasoBaHue, BNAAETb
UHbopMauuen, HeobXooMMON AN BbINOJAHEHUA LO/MKHOCTHbIX 00SA3aHHOCTEN, MNpPesyCMOTPEHHbIX
TPYAOBbIM AOTOBOPOM M BHYTPEHHUMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHM3aLmMu, a TakKe YMeTb
B AOCTYyNHOM dopme NpesocTaBUTb TaKyto MHPOpMaLMIO nonydaTento GUHAHCOBOM yCayru, B TOM Yncne
nocpeacTBOM NPeAOCTaBNEHUA BO3MOMKHOCTM NoJydYaTento (GUHAHCOBOW YCAYrM O3HAKOMWUTBLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPKUTCA Takaa MHPOpMaLmA.

2. MukpodumHaHcoBasA opraHM3auma obssaHa NpPoBOAMTbL perynAapHoe obyvyeHue paboTHMKOB,
OCYLLECTBAAIOWMX HENOCPeaCcTBEHHOE B3aMMOAEWNCTBME C NoayvyaTenimum UHAHCOBbLIX YCAYr, U
npeanpuUHMMaTb UHble Mepbl, cnocobcTeytowme obecnevyeHno BbICOKOrO YPOBHA npodeccMoHannama
paboOTHMKOB, OCYLLECTBAAIOWMX HEMNOCPeACTBEHHOE B3aMMOAENCTBME C MoAydYaTeNnaMm ¢GUHAHCOBbIX
yCAyr.

3. ObyyeHue, NpegyCMOTPEHHOE MYHKTOM 2 HACTOALWEN CTaTbM, NPOBOAUTCA B COOTBETCTBUU C
BHYTPEHHUM OOKYMEHTOM MWKPODMHAHCOBOW OpraHusaumu, paspaboTaHHbIM MUKPOPUHAHCOBOM
opraHusaumen ¢ yuetom Hactosawwero CTaHgapTa U NpeaycMaTpMBatoWwmMm, B TOM YNCAE:

1) nopasok nposeaeHUsA obyyeHns paboTHUKOB;

2) TpeboBaHUA K NEPUOANYHOCTM MPOXONKAEHUA COOTBETCTBYHOLWMX OOYYalOWMX MepPOnpUAaTUii
paboTHMKaMM, OCyLLECTBAAIOWMMM HEMOCPEeACTBEHHOE B3aMMOAENCTBME C NoyYaTensimm GUHAHCOBbIX
ycnyr;

3) nopanoK NpPoBeAEHUA €XKerogHblX NPOBEPOK KBAAMPUKALUMM PabOTHMKOB, OCYLLECTBASIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C  MoaydvaTenamu  GUHAHCOBLIX ycayr, obecneynBatoLmx
BO3MOHOCTb OLEHKM KayecTBa TaKoW paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANBbHBIX HABbIKOB (OLLEHKa COOTBETCTBUSA);

5) nopagok ¢pukcaumm pesynbtatoB nposeseHnn obydeHna paboTHUKOB M OLLEHKU COOTBETCTBUS.

4. ObyyeHure, NpeasyCcCMOTPEHHOE NMYHKTOM 2 HacTOALLLEN CTaTbM, NPOBOAMUTCA B Cieayowmx dopmax:

1) BBOAHbIN (NEPBUYHbBIN) UHCTPYKTaMX;

2) ueneBoi (BHEMNAHOBbIN) UHCTPYKTAX;

3) nosbllleHWe KBaAUPUKaLUMM (NNaHOBbLIA MHCTPYKTaXK) B 061acTU 3alUmMTbl NpaB MoJsydyaTtenei
OUHAHCOBbIX YCAYT.

KoHcynbTaHTlAOC: NnpyMmeyaHme.
MyHKT 5 ctatbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

5. BBOAHbIN (NEPBUYHBIN) MHCTPYKTAXK U O3HAKOMJ/IEHME C HOPMATMBHbIMM MPABOBbIMM aKTaMu
Poccuiickolt depepaumm U BHYTPEHHUMU AOKYMEHTAMU MUKPODUHAHCOBOM OpraHusauum B 061acTu
3aWMTbl NpaB noJsiydaTenent GUHaHCOBLIX YCAYr NPOBOAATCA NPU NPUEMe U NpPU NnepeBoae (BpeMeHHOM
nepesoae) paboTHMKOB Ha paboTy AnA BbINOJHEHUs GYHKUMIM, yYKasaHHbIX B rnasax 4, 5 HacToAwero
CraHpapra.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 6 cTaTbM 16 npumeHaeTca ¢ 1 aHBapa 2018 roga.

6. ObyyeHne B ¢popme BBOAHOIO (MEPBMYHOrO) WMHCTPYKTaXKa pPabOTHUK MUKPOPUHAHCOBOM
OpPraHM3aLLMM NPOXOAMT OLHOKPATHO 40 HAYyaa OCYLECTBAEHUA COOTBETCTBYIOWMX QYHKLMI, NPU 3TOM
nepeyeHb PabOTHUKOB U (MN) JOMKHOCTEN ONpesenseTca B COOTBETCTBUM C BHYTPEHHUM SOKYMEHTOM
MWKPOPUHAHCOBOM OpraHnsaummn, paspaboTaHHbIM MUKPODUHAHCOBOW OpraHM3aunen c y4vyeTom
HacToawero CTaHaapTa.

7. Uenesoli (BHENNAHOBbIN) MHCTPYKTaX M NOBbilWeHUe KBaudUKaLumm (NN1aHOBLIA MHCTPYKTaX)
PaboTHUKN MUKPODUHAHCOBOWM OpraHU3aLLMn, OCYLLECTBAAIOLME HEMOCPEACTBEHHOE B3aUMOAENCTBUE C
nosyyatenamm GUHaHCOBBIX YC/YT, MPOXOAAT B NMPOLEecce TPYA0BOMN AeATeIbHOCTY.




KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

8. LleneBoli (BHEMNAHOBLIN) WMHCTPYKTaXX NPOBOAUTCA PyKOBoOAUTENEM MUKPODUHAHCOBOM
OpraHM3aumm AN pyKoBoguMTeNEM KaZpOBOro NoapasaeieHuns B CAeAyOLWMUX CayYanX:

1) npu M3MEHEeHUU [ENCTBYIOLMX M BCTYNAEHUU B CUAY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuiickolt ®epepaumm B 061aCTH 3aLWLMTbl NPaB nosyyateneit PUHAHCOBBIX YCAYT;

2) Npu yTBEPXKAEHUN MUKPODUMHAHCOBON OPraHM3aUMEN HOBbIX UAN U3MEHEHUU AEUCTBYHOLLNX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTM 3alLMTbI NpaB noayyaTteneit GMHAHCOBLIX YCAYT;

3) npu nepesose pPaboOTHWKA Ha APYryl0 MNOCTOAHHYIO PaboTy B AaHHON MUKPOPUHAHCOBOM
opraHvs3aumMu, B c/lyyae, KOrga UMEOLWMXCA Y HEero 3HaHuii B 061acTv 3aluMTbl NpaB noJiyyatenei
OUHAHCOBbIX YCNYT HEAOCTAaTOUYHO A1A BbINOJAHEHUA HOBOW TPYA0BON QYyHKLNMK;

4) npy nopyYyeHUM pPaboTHUMKY MUKPODMHAHCOBOW OpraHmsaummn paboTbl, He 06YC/NOBAEHHOM
3aK/IIOYEHHBIM C HUM TPYAOBbIM AOTOBOPOM, KOT4a 3TO HE B/IeYET U3MEHEHUSA YCIOBUIM 3aKIOYEHHOTO C
paboTHMKOM TPYyA0BOro AOroBOpa.

KoHcynbTaHTlAOC: NnprMmeyaHme.
MyHKT 9 cTaTtbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roga.

9. TMoBblWeHNe KBaNUOUKALMM (NNAHOBbLIN WMHCTPYKTaXK) PabOTHMKOB OCYLLECTBAAETCA C
NepuoanYHOCTbIO, YCTaHaBAMBAEMOM MUKPODMHAHCOBOM OpraHM3auMein CamocToATeNbHO, O4HAKO He
pexke o4HOro pasa B rog.

KoHcynbTaHTlAKOC: NpumeyaHue.
MyHKT 10 ctaTbm 16 npumeHsaeTca ¢ 1 AHBapa 2018 roaa.

10. PaboOTHMKM MWKPOPMHAHCOBOWM OpPraHM3aLMK, OCYLLECTBAAIOWME HenocpeacTBeHHoe
B3aMMOAENCTBME € nosaydaTenamm ¢GUHAHCOBBLIX YCAYyr, AOMycKatoTca K pabote ¢ nojaydatenamu
®UHAHCOBbLIX YCAYr TONbKO MOC/AEe NPOXOXAEHUA 0OyyeHMA, NPesyCMOTPEHHOrO HacToALWen CTaTbew.
PaboTHMKN, He npowegwmne obyyeHue, AonyckatoTca K pabote ¢ nonyyatenimm ¢GUHAHCOBBIX YCayr
TONbKO COBMECTHO C paboTHMKOM, Mnpoweawnm obydyeHuWe, U MOL €ro KOHTPONAEM, HA YCAOBMAX,
onpeaeneHHbIX BHYyTPEHHUM SOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aumm.

lnaBa 5. PaccmoTpeHue obpalleHnin nosydaTtenei
dWHaHCOBbIX ycnyr

Cratba 17. O6wue NpUHLMNLI U NOPALOK PAacCMOTPEHUA 0bpalLeHnin nonyyatenein GUHAHCOBbIX
ycayr

1. Mpu paccmoTpeHun obpalleHnit nosyyatenein QGUHAHCOBBLIX YCAYr MUKpodMHaHCOBaA
OpraHM3aumMa PYKOBOACTBYETCA NPUHUMMNAMM [OCTYMHOCTM, PE3y/NbTaTUBHOCTM, OB6BEKTUBHOCTU MU
6ecnpucTpacTHoOCTM, npegnonaraloWwmMMmm MHPOPMUPOBAHHOCTL Noy4vaTens ¢GpUHAHCOBOM ycayrn o
noslyd4eHUn MMKPOPUHAHCOBOM OpraHu3aLmein ero obpatLeHus.

2. Ona 30deKTMBHOrO WM CBOEBPEMEHHOIO PACCMOTPEHWsA MocTynatowmx obpaleHuin B
MWUKPOODUHAHCOBOW OpraHM3aumMyM HasHayaeTcs paboTHUK WAM noapasfeseHne Mo PacCMOTPEHUIo
obpalyeHunii nonyyatenen GUHAHCOBLIX YCIYT. B BbiLeyKa3aHHbIX LeNsixX MMKPOOUHAHCOBas OpraHn3aums
TaKXe BMNpaBe NpWB/AeYb TPETbE /ML, OCYLLECTBAAOLLEE COOTBETCTBYOWME PYHKLMM HA OCHOBAHUU
rpa*kaaHCKO-NPaBoOBOro A0rosopa.

3. MuKpoduHaHCOBas opraHusauma obssaHa obecneynTb, 4YTOObI /IMLO, OTBETCTBEHHOE 33
paccMmoTpeHue obpalleHunit nonyyarenein GUHAHCOBBIX YCaYT, Mo NPaBo:

1) 3anpawuBaTth AONOJIHUTE/IbHbIE AOKYMEHTbl U CBEAEHUS Yy nojyyatens GUHAHCOBOM YCayru,
Tpebyemble AN BCECTOPOHHErO U 06bEKTUBHOIO PacCMOTPEHMUA 06paLLeHus;

2) TpeboBaTh y pabOTHNKOB MUKPODUHAHCOBOM OpraHM3aummn NpeaocTaBAeHnsa 4OKYMEHTOB, MHOW
HeobxoaAnMOoN MHOOPMALMM, @ TaKXKe NMUCbMEHHbIX 06BbACHEHMI NO BONPOCaM, BO3HUKAIOWMM B X04e



paccMoTpeHun obpalleHnn nonyyatens GpUHaHCOBOM YCNyru;

3) B cnyyae Heob6xoAMMOCTM 06pPaLLaTbC HEMOCPEACTBEHHO K €4MHONIMYHOMY UCMONHUTEIbHOMY
OpraHy MUKpOOUHAHCOBOI OpraHM3aumm, OCYLLLECTBAAIOLEMY KOHTPO1b 33 PAacCCMOTPEHeM 0bpaLLeHN
M B3aMMmogZencTeMem C noaydatensamm GpUHAHCOBLIX YCAYr, C LEe/blo HaA/IeXKalero pPacCcMOTPEHUS
obpalleHnii 1, NpM HeEOBXOANUMOCTU, MPUHATUA MepP MO 3alLMTe U BOCCTAHOB/IEHWIO NPAB M 3aKOHHbIX
WHTepecoB nosyyateneit GpUHaHCOBbIX YCAYT.

4, OTBeT Ha obpalleHne NoanucbIBaeTcA eaANHONNYHBIM UCMONHUTEIbHBIM OPraHOM WM UHbIM
YNONHOMOYEHHbIM NPeACTaBUTENEM MUKPOGUHAHCOBOM OpraHM3aumm.

Cratba 18. TpeboBaHUA K MHGOPMaLMOHHOMY obecnedeHunto paboTbl c 0bpaleHnamm

1. OTtBeT Ha obpalweHue nonyyatens GUHAHCOBOM YyCAYyrM MUKPOPUHAHCOBAA OpraHuMsaLma
HanpasAAeT No agpecy, NPefoCTaBAEHHOMY el nojay4datenem GUHAHCOBOWN YCAYrM MPU 3aKAOHYEHUM
aorosopa o6 OKasaHWM ¢GUHAHCOBOW yCAyrn (ecnm MHoe He NpeaycMOTPEeHO 3aKOHOAATe/1bCTBOM
Poccuiickolt depepaummn uam goroBopom 06 OKasaHWM PUHAHCOBOWM yCayrn), Uam no agpecy,
coobuieHHOMY nonyyaTenem GUHAHCOBOM yCAyrn B NOpPAAKE W3MEHEHUA MEePCOHA/IbHbIX AaHHbIX B
COOTBETCTBMM C TpeboBaHMAMM PeaepasibHOro 3akoHa o1 27 ntoHA 2006 roga N 152-P3 "O nepcoHanbHbIx
OaHHbIX", B COOTBETCTBUM C YC/IOBUSIMM A0OTOBOPA, 3aK/IIOYEHHOTO C noJsiydartenem pUHaHCOBOM YCayru,
WAN B COOTBETCTBMM C BHYTPEHHMM OOKYMEHTOM O MNEePCOHaNbHbIX AaHHbIX, YTBEPHKAEHHbLIM
MWKPOPUHAHCOBOM OpraHusaumen. B cnyyae HanpaBneHWs oOpaleHUs OT MMEHWM noayyaTens
$MHAHCOBOW ycayrn ero npeacTaBuUTeNIEM, AENCTBYIOWMM Ha OCHOBAHWW HOTapWaNbHO YA0CTOBEPEHHOW
OOBEPEHHOCTM, WM a[BOKaTOM OTBET Ha Takoe obpalweHne MUKPOOUHAHCOBAs oOpraHM3aumsa
HanpaBAAeT No agpecy, YKasaHHOMY NpeacTaBUTeENEM UM 2 BOKATOM B TaKOM 06paLLeHUK, C Konuren no
afpecy, NpeaocTaBeHHOMY MUKPOPUHAHCOBOM opraHM3aunmn nosaydvatenem GUHaHCOBOMN ycayrn npu
3aKAto4YeHMM forosopa 06 okasaHMM GUHAHCOBOM yCayrK, € y4eToM TpeboBaHM U HOPM, YCTAHOBEHHbIX
HaCTOALWMM NYHKTOM.

2. MukpoduHaHcoBaa opraHM3auma oba3aHa 0TBeYaTb Ha Kaxgoe noJsiydeHHoe et obpalleHune, 3a
UCKAIOYEHNEM CNYYAEB, NPEAYCMOTPEHHbIX MYHKTOM 3 HAcTOALLEN CTaTbu.

3. B cnyyae HanpasneHua oOpaleHns OT WMMeHW noay4vatena ¢UHAHCOBOW YCAyrn ero
npeacraBuTenem MMKpodUHAHCOBaA OpraHM3aLMA BNpaBe He OTBeYaTb Ha Takoe obpalueHune, ecin He
npeacTaB/eH AOKYMEHT, NOATBEPKAAIOLMIN NONHOMOYMA NPEACTABUTENA HA OCYLLECTBIEHNE AENCTBUN
OT MMeHM noayyatena ¢GUHAHCOBOW ycayrn. [JOKymeHTamu, NOATBEPKAAOWMMMU MOJAHOMOYMA Ha
OCYLLECTB/IEHWNE AENCTBUIA OT UMEHU Nony4vaTena GUHAHCOBOW YCAYrW, ABAAIOTCA:

1) ana ¢ousmMyeckux uu: nNpocTas MUCbMEHHas [O0BepeHHocTb (ecan uHas dopma He
npeaycmoTpeHa A0oroBopom 06 OKasaHuMM GUHAHCOBOM yCayru), peweHue cyda O MPUM3HaHUKM Anua
HeaeecrnocobHbiM (orpaHMYeHHbIM B AeecnocobHOCTM) M HOTapuasibHO 3aBEPEHHas KOoMuA pelleHus
opraHa oneKku v NonevymTeNbCTBa O HasHaYeHUM LA ONEKYHOM (noneyuTtenem);

2) ona opuandecknx auy: opopmieHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuitcKoi
denepaumn [0OBEPEHHOCTb, 3aBEPEHHAsA NevaTblo nony4vatens GUHAHCOBOM ycayru (Mpu ycnosuu ee
HaAWYMA COrMMACHO Yy4ypeamuTesibHbIM AOKYMEHTaM) M NOANWCAHHasA PyKoOBOAMUTENEM MoJiyyaTens
$unHaHcoBoOM ycnyru.

4. B cnyyae nopaym obpalleHus B 3/1EKTPOHHOM BuAe, 0bpalleHne U MPUNONKEHHbIE K HeMy
OOKYMEHTbI A0/1XKHbI O6bITb NOAMNMCaHbI NPOCTOM 3N1EKTPOHHOMN NOANUCHIO UM MHBIM BUAOM 31EKTPOHHOM
noanucu, onpeseseHHbIM B AOTOBOPeE MeXay nosyyatenem GUHAHCOBOW YCAYrM U MUKPOPUHAHCOBOM
opraHusaumeit. MNpu 3TOM MCNOMb30BaHME /IMYHOTO KabuHeTa nosyyatens ¢GWUHAHCOBOW ycayrn B
COOTBETCTBYIOLWEN MWUKPOPUHAHCOBOM OpraHM3aLMM MPU3HAETCA Hagsaexawmm cnocobom obmeHa
coobuleHNaAMU MexXay nonyyaTenem GUHAHCOBOW YCAYrM U MUKPODUHAHCOBOM opraHuM3aumeit.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPWMHAHCOBON OpPraHM3aumnm COMHEHUNA OTHOCUTE/IbHO
NOA/IMHHOCTM MNOAMMUCM Ha obpalleHun nosyyatena QGUHAHCOBOM YCAYrM  MAM  NOJIHOMOYMIA
npeactaBuTens nonyyatena ¢GUHAHCOBOM  yCayrM, MUKpOOMHAHCOBas opraHu3auma obA3aHa
npounHdopmmnpoBaTb Nnoaydyatens GUHaHCOBOM YCAYrM O PUCKE NosydYeHMA MHGOpMaLMKM O noay4vartene
$MHaHCOBOW yCcayr HEYNOJIHOMOYEHHbBIM JIULLOM.

6. MuKpodurHaHcoBasa opraHu3auma obsasaHa B AOCTyNHON dopme, B TOM Yncae NOCPEACTBOM
nybanKauMmM Ha cBoemM o¢uuManbHOM caWTe (Mpu Haauumu), NPoMHGOPMMPOBATL MoJyYaTesein
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$UHAHCOBbIX yCAyr 0 TPeBOBaHUAX U PEKOMEHAALMAX K COAEPKAHMIO 0OpaLLeHMA, YKA3aHHbIX B MYHKTaX
7 n 8 HacTosLWel cTaTbu.

7. ObpauteHne nonayyatena GUHAHCOBOM YCAYIM LOMKHO COAEPKATb B OTHOLIEHMM MoJsydaTens
$UHaHCOoBOW ycnyrn, ABAAOWErocs GU3NUYECKMM ANLOM, GAaMUAUIO, UMA, OTYECTBO (NPU HANMYMK), aapec
(NoYTOBbLIM UM SNEKTPOHHBIN) B COOTBETCTBUM C MYHKTOM 1 HacToAWEN CTaTbM, 414 HanpaBaeHWA OTBETa
Ha obpaleHue; B OTHOLWIEHUM Noay4YaTena GUHAHCOBOM YCAYrU, ABAAIOLLETOCA HOPUAUYECKUM JINLOM,
NoJIHOe HAMMEHOBAHME U MECTO HAXOXAEHWUA IOPUANYECKOTO ML, A TAKXKe NOANUCH YNTONTHOMOYEHHOTO
npeAcTaBUTENs OPULMYECKOTO NMLA.

8. MuKpodUnHaHcoBas opraHusauma obs3aHa AOBECTU A0 CBeAeHWUs nosyyaTeneit GUHAHCOBbIX
YCyr pekomeHAauUmIo No BKAOUYEHUIO B 0bpalleHne cneayouein MHGopmaLmm U AOKYMEHTOB (Npu mnx
Hanuymm):

1) Homep LHoroBopa, 3aK/OYEHHOrO Mexay nosyyaTenem GUHAHCOBOW  yCayru u
MWKPOPUHAHCOBOM OpraHM3aumeir;

2) usnoxeHuwe cywecrtsa TpeboBaHMI M daKTUYECKMX OB6CTOATENbCTB, HA KOTOPbIX OCHOBaHbI
3anBAeHHble TpeboBaHMA, a TaKXKe A0Ka3aTeNbCTBa, NOATBEPKAAOWME 3TU 06CTOATENbCTBA;

3) HaumeHoBaHMe opraHa, AOMKHOCTU, GaMUIMM, UMEHM M OTYECTBa (MPU HaNU4MM) paboTHMKa
MUKPOPUHAHCOBOM opraHmn3aLmm, AeicTeua (besaencrteme) KOTOporo 06KanyoTcs;

4) nHble cBeAeHUsA, KOTopble noaydyatenb GUHAHCOBOM YCAYrU cUMTaeT HEOHXOAUMbIM COOBLLINTD;

5) KONMM AOKYMEHTOB, NOATBEPXKAAIOLINX U3N0XKEHHbIE B 0bpalleHnn obcTosaTenbcTea. B 3tom
cnyyae B 06paleHnn NPUBOANTCA NepeyeHb NpUaaraeMbix K HeMy JOKYMEHTOB.

9. MukpoduHaHcoBana opraHM3auMa BrpasBe OTKasaTb B PAaCCMOTPEHMM obpalleHnsa nonyyatens
$MHAHCOBOW yCAyrn MO CYLWECTBY B CIEAYIOLNX CAYHaNAX:

1) B obpalLeHMn He yKasaHbl aeHTMdMUMpYoWwme noayyatens GUHAHCOBOM yCAYrn NpuUsHakKkK (8
OTHOLWIEHUM nosyyaTena ¢GpUHaAHCOBOM ycayru, asaaloweroca GU3MYECKUM ANLOM, Gamuauna, Ums,
OTYECTBO (NPW HaNMUMK), aApPeC 3NEKTPOHHOW MOYTbl, €C/IN OTBET AO0/KEH OblTb HanpasneH B dopme
3NEKTPOHHOIO AOKYMEHTA, UAWN MOYTOBbIN aapec, ecin OTBET AO/KEH OblTb HanpaB/ieH B NMUCbMEHHOM
dbopme; B OTHOLIEHUMN NosyyaTenss GUHAHCOBOM YCAYIW, ABASAIOLWLErOCS IOPUANYECKUM NNLOM, NOSHOE
HaMMeHOBaHME U MECTO HaXOXAEHMUA LOPUANYECKOTO nLa);

2) oTcyTCTBYET NOANUCH YNONHOMOYEHHOIO NPeACcTaBUTENA (B OTHOLWEHUN IOPUANYECKUX NLL);

3) B obpalleHUM coaepskaTcAa HeleH3ypHble MO0 OCKOpBUTENbHbIE BbIpaXKeHUs, Yrposbl
UMYLLECTBY MMUKPOODMHAHCOBOW OpraHM3aumMm, UMYLLECTBY, U3HU U (MAKU) 340pOBbIO PabOTHMKOB
MWKPOPUHAHCOBOM OpraHM3aLMm, a TaKKe Y1EHOB X CEMEN;

4) TEKCT NUCbMEHHOro 06paLLeHMA He NOAAAETCA MPOYTEHUIO;

5) B obpalleHUn copeprKUTCA BOMPOC, Ha KOTOpbIA nonydatento GUHAHCOBOM YCAYrU paHee
NpPeAoCTaBAANCA NMUCbMEHHbI OTBET MO CYLECTBY, U NMPYU 3TOM BO BHOBb MOJIlyY4eHHOM O6pPaLLEHUMU He
NPWUBOAATCA HOBblE AOBOAbI MM 0OCTOATENBbCTBA, O YEM YBEAOMIAETCA ML, HanpaBueLlee obpalleHme.

10. MukpodmHaHcoBasa opraHM3aumsa obasaHa paccMmoTpeTb obpaleHne nonyyatena GUHAHCOBOMA
YCNIYTY MO CYLLECTBY NOC/IE YCTPaHEHMA NMPUYMH A1 OTKa3a B PaCCMOTPEHUU 06paLleHus, yKa3aHHbIX B
NyHKTe 9 HacToALLEN CTaTbW.

11. ObpalLeHune, B KOTOpoM 0bKanyeTca cynebHoe pelleHne, BO3BPALLAETCA /1LY, HanpaBmBLLEMY
obpalleHure, ¢ yKasaHMeM Ha cyaebHbIi nopaaok 0b6KanoBaHWs faHHOTO cyaebHOro pelueHus.

12. Ob6palLeHmns 1 LOKYMEHTbI MO UX PACCMOTPEHMUIO XPAHATCA MUKPOPUHAHCOBOM OpraHmnsaumnei B
TeyeHue 1 (ogHOro) roga c Aatbl Ux pernctpauum B "MypHane peructpauumm obpaueHuin”. ObpauweHun
nosyyateneit GUHaAHCOBLIX YCAYr, UX KOMWW, AOKYMEHTbI MO WX PACCMOTPEHMIO, OTBETbl ABAAIOTCA
KOHOUAEHUMANbHBIMKU, KPOME C/ly4aeB NOJIyY4EHUA 3aMnpoCoB OT YMNOJHOMOYEHHbIX FOCYAAPCTBEHHbIX
OPraHoOB M OPraHOB MECTHOIO CaMOYMpPaB/eHUs, CaMOpPEry/JMPyeMor OpraHM3aumMn, Kacalowmxcs
nosny4yatens GpUHaHCOBOM ycnyru u (Mnm) ero obpatleHums.

CraTtba 19. Mpuem obpalLeHunii, perncTpayma obpalleHnin n TpeboBaHUA K NpeaenbHbIM CPOKam
paccmoTpeHusa obpalueHni

1. MukpodmrHaHcoBasA opraHM3aLmMsa NPMHUMaeET obpalleHus noayyaTtesneil GUHAHCOBbLIX YCaYT Mo
MoyTe 3aKasHbIM OTNPaBAEHNEM C YBEAOMIEHUMEM O BPYYEHMMU UM MPOCTbIM MOYTOBLIM OTMPABAEHUEM,
MM MHbIM CNocobom, YyKasaHHbIM B goroBope 06 oOKasaHuMM ¢UMHAHCOBOW YyCayrM, Mno agpecy



MMWKPOPUHAHCOBOM OpraHU3aL MK, yKasaHHOMY B eAMHOM roCy4apCTBEHHOM PeECTpe PUANYECKUX KL,
WU MHOMY aZpecy, yKasaHHOMY B lOroBopax NoTpebutenbckoro 3aima u (Mam) Ha odmumanbHOM canTe
MWKpPOdUHAHCOBOM opraHmn3aumm.

2. Moctynuewee obpalweHne B TedyeHue 3 (Tpex) paboumx aHel (B OTHOWEHUM OBpaLLEHWU,
noctynmelwmx nocae 1 uona 2018 roga, B TeyeHne 1 (ogHoro) pabouero gHA) 3aHocaT B "MypHan
peructpauumn obpalieHnin", B KOTOPOM AOMKHbI COAEPXKATbCA CAeaylowme CBEAEHUA MO KaxKAoMYy
obpalteHuto:

1) paTta perncrpauum u BXoAALWMn HoMep obpaLLeHNs;

2) B OTHOWEHMM OU3NYECKUX UL - damuama, MmA, OTYeCTBO (NpW HaanuuKu) nonydvatens
dMHaHCOBOM ycnyru, Hanpasmeliero obpaleHne, a B OTHOWEHUM HOPUAMYECKMX UL, - HAMMEHOBaHMe
nosay4yatens GUHAHCOBOM YCAyrn, OT UMEHW KOTOPOIo Hanpas/ieHo obpalleHue.

3. /lnuo, oTBETCTBEHHOE 32 PacCMOTPeHUe obpalleHnin, 0653aHO COCTaBUTb OTBET Ha NOCTYNUBLLEe
K Hemy obpalieHue B TeyeHne 12 (aBeHaguatn) pabounx aHeln ¢ gatbl ero perucrtpaumm B "MypHane
peructpauum obpalleHunin", ogHako B N0bom cayvyae He Mo3gHee, YeM CO C/eAylolero AHA nocne
NCTeYeHMA nNpeaenbHOro CpoKa Ana perncrpaunm obpaueHusa B "HypHane pernctpaunm obpaueHmn",
YCTaHOBJIEHHOTO B MyHKTE 2 HacTosAwel cTaTbM. B cnyyae ecnm nonydatenb GUHAHCOBOM YCAyru He
npeaocTasun MHbGopMauuio U (MAnM) LOKYMEHTbl, HeobxoaMmble U AOCTaTOYHble AJ/1A PAaCCMOTPEHUS
06paLLeHMA No cyLWwecTBy, OTBETCTBEHHbINM cneunannct 06sa3aH B TedyeHue 12 (aBeHaauaTh) paboumx aHen
3anpocuTb y nosayyatens GpMHaAHCOBOM ycnyrm HegocTalowyto MHGOpPMaLMo U (Man) AOKYMeHTbl. Mpu
3TOM, B C/ly4ae MpenocTaBAeHMsA HegocTalowe WUHopmMauun U (MNM) AOKYMEHTOB MosydaTesem
$1HaHCcoBOM ycnyrM, MMKpodMHaAHCOBasA opraHM3auna obsasaHa paccmoTpeTb obpalleHne B TeyeHue 5
(nATK) pabounx AHel ¢ AaTbl NONYYEHUA 3aNPOLLIEHHOM MHPOPMaLMK U (M1nN) LOKYMEHTOB.

4. MonyyeHHoe B ycTHOM dopme obpalieHMe nony4vatensa GUHAHCOBOW YCAYrU OTHOCUTENbHO
TEKYLWEro pasmepa 3a40/KEHHOCTM, BO3HMKLWIEN M3 [0roBOpa MMKPO3alima, 3aK/JYEHHOro C
MUKPODUHAHCOBOWM OpraHn3aumnent, NoanexKmUT pacCMOTPEHUI0 MUKPOOUHAHCOBOM OpraHn3aumnen B 4eHb
obpauteHua. Mpu aTom Takoe obpalleHne He pukcmpyetca B "HypHane perucrpaymm obpatteHmin".

Cratbsa 20. ®opmbl M cnocobbl NpegocTaBAeHMA NoaydaTento GUHAHCOBOW ycC/ayrM oTBeTa Ha
obpalyeHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpodmrHaHcoBas opraHMsaums 06s3aHa NPUHATL peLleHme Mo Noay4eHHOMY eto 06paLLeHuIo.
Ecnv OTBETCTBEHHbIV CMeuuanncT nosaraet, YTo obpalieHre AO/KHO ObiTb YAOBAETBOPEHO U UMEET
NOJIHOMOYMSA A1 NPUHATUA COOTBETCTBYIOLLETO PELLIEHUA, TO OH FTOTOBUT OTBET NOJIy4aTento GUHaHCOBOW
YCNYrM, B KOTOPOM MPUBOOMUTCA PasbsCHEHWE, KaKue OENCTBUA MPUHUMAIOTCS MUKPODUHAHCOBOW
opraHusaumert no 06paLLeHMIO U KaKne AeNCTBUA A0KEH NPeanpPUHATL NoslydaTesb GUHAHCOBOWM yCayru
(ecnu oHM Heobxoanmbl). ECIM OTBETCTBEHHbIN CNELManncT Noaaraet, Yto obpalleHne He MOKET bbiTb
YAOB/NETBOPEHO W MMEET MOJIHOMOYMA AJ/1A MPUHATUA COOTBETCTBYIOLLErO PELIeHUsi, TO OH roTOBUT
MOTUBUPOBAHHbI OTBET C YKa3zaHMEM MNPUYUH OTKa3a.

2. B cnyyae oTcyTcTBMA OTBETa MoJiydatensa GpUHAHCOBOM yCayrM Ha 3anpoc MMKPODUHAHCOBOW
OpraHuM3auMM, HanpaB/ieHHbI B COOTBETCTBMM C MNyHKTOM 3 cTatb 19 HacToswero CraHaapTa,
OTBETCTBEHHbIN CNeLManmcT Bnpase NPUHATb pelweHne 6e3 yyeta 4OBOAOB, B NOATBEPKAEHME KOTOPbIX
MHdopMauma u (MAKn) AOKYMEHTbI He NPeACTaB/EHbI.

3. B c/nyyae HeBO3MOXKHOCTM YA0BAETBOPUTb Ob6palleHne, MUKPOPUHAHCOBOM OpraHM3aumm
pekomeHayeTcA NPeanoXuTb AWMUy, HanpasuBwemMy obpallieHue, anbTepHaTUBHble Ccnocobbl
YPEeryMpoBaHus cUTyaumm.

4, OTBeT Ha obpalleHMe HanpaBAAeTca nosyvyatento GUHAHCOBOW YCAYrM MO MNoYTe 3aKasHbIM
OTNpaB/AEHMEM C YBEAOMJEHMEM O BPYYEHWMM WAM MNPOCTbIM MOYTOBbIM OTMPABAEHMEM, WAWU, MO
YCMOTPEHWNI0O MUKPODUHAHCOBOM OpraHn3aumm, MHbIM cnocobom, yKasaHHbIM B Aorosope 06 oKasaHuu
dUHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HMypHane permcrpaumm obpalleHmin".

Cratbs 21. AHanu3 obpalleHnit U NPUHATME peLleHnn O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HamnpaB/IEHHbIX HA Y/y4ylleHWe KayecTBa OOCAYKMBaHWA nMosyyaTenelr GUHAHCOBbLIX YCAyr, Mo
pesynbTaTamM aHanM3a obpalleHui



1. MuKkpoduMHaHCcOBasA OpraHuWsaumsa NpPenocTaBAAeT B CAaMOPEryMpyeMyto opraHusauumio, no
TpeboBaHMIO Camoperyainpyemoi opraHm3aunmn, Ho He yvaule yem 4 (4eTbipe) pas3a B rog, CBeAEHUA O
paccmMoTpeHun obpaLleHuit noayyaTenein GUHaHCOBbIX YCAYT B BUAE OTYETA, COAEPIKALLETO CaeayoLlme
OaHHble:

1) KonnyecTBo NOCTYNUBLUNX 0BpPaLLEHN;

2) npegmeT obpalleHnit;

3) pe3ynbTaT paccmoTpeHus obpalleHunii (yLoBNEeTBOPEHO, HE YA0BNETBOPEHO, YAOBNETBOPEHO
YacTMYHO).

2. MuKpodMHaHCcOBasA opraHM3aumMa MCNob3yeT obpalleHna B LLesAX aHaAM3a YPOBHA KayecTsa
06CNYKMBaAHUSA, @ TaK¥Ke UHbIX HePUHAHCOBBIX NOKa3aTeNen, aHHbIE O KOTOPbIX MOXHO NOYYUTb B X04e
aHanmsa obpauleHuii, n He pexe yem 1 (oamH) pas B rog npousBoauT 0606LLIEHME M TUMM3ALMIO
obpaleHMin U npuHMMaeT Heobxoaumble Mepbl B LENAX MNOBbIWEHMA KavyecTBa 06CAyKMBaHUA
nosny4yarene GUHaHCOBbIX YCAYT.

Cratba 22. Peanusaums npaBa nosay4vatens ¢GUHAHCOBOM ycnyrM Ha pocyaebHbii nopagok
paspeLueHuna Crnopos

1. Npw HapyweHnn nonyyatesem GMHAHCOBOW YCNYTM CPOKOB BO3BPaTa OCHOBHOWM CyMMbl A0/ira U
(nnun) ynnatbl NpoLEHTOB NO AOrOBOPY 3aliMa, MUKPOdMHAHCOBasA OpraHn3auusa 4OBOAUT A0 CBeAeHUA
nosyyatensa GUHAHCOBOM ycayrn cnocobom, NpeaycMOTPEHHbIM B COOTBETCTBYHOLLEM A0roBOpe 3alima,
no BbIOOPY MUKPOOUHAHCOBOM OpraHM3auMM MNPETEH3UI0 A1A paspelleHna cnopa B aocyaebHom
nopagke.

2. B npeTteHsun, HanpasnseMoh MUKPOOUHAHCOBOW OpraHusaumein, AOSXKHA ObiTb yKasaHa
cnegytowan HbopmaLuma:

1) HaummeHoBaHWE MMKPOOMHAHCOBOW OpPraHM3aLMM U CBeAEHMA, [OCTAaTOYHble ANnA ee
naeHTUPUKaLnK;

2) pasmep W CTPYKTypa TeKyWeWh 3a40MKEeHHOCTM nonyyatens GUHAHCOBOW YCAyrM Ha AaTty
COCTaB/IEHUSA NPETEH3UY;

3) cnoco6(bl) onnatbl 3a401KEHHOCTH;

4) nocneacTBuA HEUCNONHEHWs nojaydatenem ¢GpUHAHCOBOM YCAyrM cBoux o06A3aTenbcTs A0
YKa3aHHOrOo B MPETEeH3UN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHus crnopa, B TOM YMCAE BO3MOXKHOCTb WCMOJIb30BaHMUA
npoueaypbl meguaumm (Mpy HaAMYMK B OroBOpE 3aliMa MeaMaTUBHOM OrOBOPKM).

3. B cnyyae ecnum B TedeHue 30 (TpMAUATM) KaneH4apHbIX AHEW C AaTbl HanpaBAeHUA NpeTeH3nn
MWKPOPUHAHCOBOIM oOpraHM3aumelt nosaydatento GpuHaHCOBOM ycayrn, obasaTenbcTBa, YKasaHHble B
npeTeHsun, He OblM  A0MKHBIM  06pPa3oM  MCNOAHEHbl nosayyvatenem QGUHAHCOBOM  ycayru,
MMKPOGUHAHCOBAA OpraHn3aums Bnpase 06paTUTLCA B Cy C COOTBETCTBYOWMM TpeboBaHMEM.

lnaBa 6. OcyLiecTBieHMe CaMoperynpyemon opraHusaLmen
KOHTPOASA 32 cObN0AEHMEM YIEHAMM CaMOpPerynpyemon
opraHu3aumm TpebosaHuin CtaHaapTa

Cratba 23. T[lopsAAOK OCYWECTBAEHWUA CaMOpPEryiMpyemoil oOpraHusaumMein KoHTpona 3a
cobntogeHneM YaeHaMn caMoperyanpyemoit opraHmsaumm TpebosaHuii CtaHgapTa

1. Camoperynavpyemas opraHusauma Bnpase, B TOM YMCAEe Ha OCHOBaHWW 0bBpalleHuii opraHoB
Bnact, baHKa Poccum nam nonyyateneit GUHaHCOBbIX YCAYT:

1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBbLIX OpPraHM3aUMii MNPOBEPKM Hag/exKallero
npegocTaBneHus MHGopMaLnm nosydaTensim GUHaHCOBbIX YCAYT;

2) TpeboBaTb NpeAoCTaBAeHNs KoMK OTBETOB Ha 0bpalleHuns noaydatenen GUHAHCOBLIX YCAYT;

3) HanpaBAATb WMHble 3anpocbl M TpeboBaHWMA B aapec MUKPOPUMHAHCOBLIX OpraHU3auuii
OTHOCWTE/IbHO COBNIOAEHNA MUKPODUHAHCOBBIMM OpraHM3auusamm TpeboBaHuii HacToswero CTaHaapTa;

4) NpoBOAUTL MEPONPUATUA MO KOHTPOJIO, B XOAE KOTOPbIX CAMOPEryIMpyeMoin opraHusaumen
OCYLLECTBNIAOTCA AEUCTBMA MO CO343HUI0 CUTyauMM OS1 COBEPLIEHUS CAENKU B LefAX MpPOBepKu



cobntopeHna MUKPOPUHAHCOBLIMM OpPraHM3aLMamMmn TpeboBaHMI HacToswero CTaHAapTa NPU OKasaHUK
$UHAHCOBbLIX yCAYT.

2. BsaumogencTBuMe Mexay CaMoOperyiMpyemoi opraHusaumMen U  MWUKPOOUHAHCOBLIMU
OpraHM3auMAMMK, B TOM YUC/ie MPU OCYLLECTBNEHMU CAaMOPETYIMPYEMOI OpraHM3aLmen KOHTpona 3a
cobnogeHeM YleHaMM CamoperyMpyemMoit opraHusaumelt TpeboBaHui Hactosawero CraHAapTa,
OCYLLEeCTBNSE€TCA C y4yeTom TpeboBaHMit HacToAwero CraHgapTa, BHYTPEHHWX CTaHAAPTOB
caMoperyanpyemor opraH1saLuumn 1 3akoHodatenbcrtea Poccuitickoii depepaumm.

[naBa 7. 3aKNto4NTENbHbIE NONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuny

1. Hactoawmi CtangapT npumeHsaetca ¢ 1 uionsa 2017 roga, eciv MHOW CPOK He npeaycMoTpeH
HacTosLLLEeN cTaTbeN.

2. NyHKT 3 ctatbm 10 1 nyHKT 1 cTatbym 13 HacToswero CTaHgapTa npumeHaATca ¢ 1 oktabpa 2017
roga.

3. MyHKTbI 3, 6 U 7 ctatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbn 16 HacToAwero CraHgapTa
npumeHsatotca ¢ 1 AHBapa 2018 roaa.

4. K rpa’kAaHCKO-NpaBOBbIM OTHOLWEHMAM, BO3HMKAKOWMM MeXay MUKPOUHAHCOBOM
opraHusaumen n noaydatesnem GUHaAHCOBOM YCAYTM B CBA3M C 3aK/IHOYEHNEM A0rOBOPA O NPEA0CTaBAEHUN
POS-munKposalima, nonoxKeHns ctatbmn 9 M NyHKTa 2 ctatbm 10 HacToAwero CtaHaapTa NnpumeHatoTcs ¢ 1
AaHBapA 2018 roaa.

5. MNpwu pacyeTe nNpeaenbHOro ypoBHA NAATEXKECNOCOOHOCTM noaydvatene GUHaHCOBbIX YCAyr s
uenei nyHkta 3 ctatbmn 10 Hactoswero CtaHAapTa AOroBopbl NMOTPEOUTENBCKOrO MWMKPO3aiMa, CPOK
BO3BpaTa NoTpebuTENbCKOrO MMKPO3aiiMa Mo KoTopbiM He npeBbiwaet 30 (TpuAauati) KaneHaapHbIX
OHeW, yYnTbIBaKOTCA CeayoWwmm o6pasom:

1) 10 (necaTb) MMKPO3aMMOB B FOZ - B OTHOLIEHUW AOTOBOPOB NOTPEBUTENBCKOrO MUKPO3ama,
3aKNOYEHHDBIX MeXay nonydyatenem GUHAHCOBOM yCaAyrn U MMKPOOUHAHCOBOM opraHmn3aumel ¢ 1 niona
2017 roga no 31 aekabpa 2018 roaa.

2) 9 (neBATb) MMKPO3aMMOB B roj, - B OTHOLIEHUWN A0rOBOPOB MOTPEBUTENbCKOrO MUKPO3aima,
3aKJ/IIOYEHHbIX MeXay nosyyatenem GUHaAHCOBOM YCayrM U MMKPodMHaHCOBOM opraHm3aumein ¢ 1 AHBapA
2019 ropa.

6. [Mpu pacyeTe MaAKCMMaAbHOTO YMUCNA AOMOJHUTENbHbIX COF/AlleHUiA K Jorosopy
NnoTpebunTeNbCKOro MMKPO3alima, NPU 3aKJAI0YEHMM KOTOPbIX YBENYMBAETCA CPOK BO3BPATA AEHEMXHbIX
CpeacTB MO TaKOMY 40roBOPY, 418 Lenei nyHKTa 1 ctatbu 13 yuntbiBatoTCA cneayowmm obpasom:

1) 7 (cemb) [ONOMHWUTENbHbLIX COMMALIEHWUA - B OTHOLWEHWW [OroBOPOB MNOTPEBUTENbCKOro
MWKpPO3aiiMa, 3aK/YEeHHbIX MeXay nosayvatenem ¢GUHAHCOBOM yCayrM U MUKPOPUHAHCOBONA
opraHusaument ¢ 1 nona 2017 roga no 31 mapta 2018 roza.

2) 6 (WwecTb) AOMONAHUTENbHbIX COMMalIeHUA - B OTHOLIEHUM [OrOBOPOB MOTPEOUTENBCKOrO
MWKpPO3aiMma, 3aK/YeHHbIX MexXay noayvatenem QGUHAHCOBOM yCayru M MUKPOPUHAHCOBOM
opraHusaumeit ¢ 1 anpens 2018 roga no 31 aekabps 2018 roaa.

3) 5 (nNATb) AOMNOAHUTENbHbIX COrNALIEHU - B OTHOLIEHUM [OrOBOPOB MNOTPEOUTENLCKOIO
MWKpPO3aiiMma, 3aK/YeHHbIX MexXay noayvatenem QGUHAHCOBOM ycayru U MUKPOPUHAHCOBOM
opraHusaumei c 1 sHeaps 2019 roaa.

7. HactoAawmn CraHaapT He NPUMEHAETCA K OTHOLWEHUAM MUKPOPUHAHCOBBIX OpraHM3aumii
nosy4atenamu QGUHaAHCOBbLIX YCAYr, BO3HWKLIMM A0 BCTYNAEHUA B CWUAY MOJIOXKEHWA HACTOALWLEro
CTaHAapTa, peryMpyroLmnx COOTBETCTBYHOLWME OTHOLIEHNUA.

8. M3ameHeHus B HacToawwmii CTaHZapT pa3pabaTtbiBaloTcA CaMoperyimpyembiMU OpraHn3aumnsamm,
HaMpaB/AKTCA Ha COrNacoBaHMe B KOMUTET NO CTaHAAPTaM U nognexat yTeepaeHuto baHkom Poccuu B
nopsake, ycrtaHoBneHHom ®egepanbHbiM 3akoHom oT 13 wuons 2015 roga N 223-®3 "O
camoperyanmpyemblx opraHnsaumax B chepe pUHaAHCOBOro pbiHKa".
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